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Welcome to the 2019 Learning and Development 
Prospectus for Macmillan professionals in Wales.

As one of nearly 9,000 people in a wide variety of  
roles and services delivering and developing services 
in Macmillan’s name, we want to ensure that you have 
the support to provide the best treatment and care  
for people affected by cancer. We also want you to  
feel part of a valued and supported Macmillan 
community of over 400 Macmillan professionals 
working within Wales.

We have designed this year’s offer in response to 
feedback from the All Wales professional learning 
needs analysis survey sent to all Macmillan 
professionals in May 2018. The results showed that 
you continued to want greater accessibility to learning 
opportunities, as well as support to run your own 
courses. In response to this, we have adapted our offer 
this year to include a discretionary facilitators’ grant of 
up to £500, which can be used towards the costs of 
delivering your own courses. 

      Courses
As soon as you become a Macmillan Professional  
you can access:
E-learning
Face to face courses
Order in courses
UK wide Macmillan events

       Grants
Once you have completed your 3 months probationary period 
and have attended your mandatory induction you can access:
1k  Individual professional development grant
5k  Group education grant
£500  facilitators’ grant to facilitate your own training

       Coaching
After you have been in post for 6 months you can access  
6 sessions of one to one coaching support.
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Introduction Overview

Resources
You can access a variety of information, 
booklets, case studies and templates and 
support through the following:
•  Be.Mac
•  Learnzone
•  Macmillan.org.uk

Newsletters
The following newsletters give information on 
what is happening and available to you locally 
and across the UK:
•  Mac Mail
•  Wales Learning & Development Bulletin

Bespoke advice and support
Our dedicated team are here to advise you on 
the opportunities available to you and how best 
to utilise them.

Learning and Development Prospectus 2019  Overview
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The following shows the learning and development resources that you can access as a 
Macmillan professional.

We have also introduced a new suite of facilitators’ 
resources and templates on Learnzone, including 
training slides, facilitators’ notes, lesson plans, 
evaluation forms and much more to help you deliver 
courses and share information with others more easily.
In	this	prospectus,	you	will	find	information	on	all	
professional development support and resources 
that Macmillan offer professionals in Wales, including 
e-learning, coaching, learning and development grants 
and the wider support offered from the Macmillan 
Wales team and Macmillan UK.

We	hope	that	you	will	find	these	resources	useful	 
as you continue to provide a vital role in supporting 
people affected by cancer and inspiring those around 
you to do the same.
The Learning & Development Team, Wales
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Face to fACe courSes

We are Macmillan (Induction)
The aim of this one day course is to provide you with 
an overview of the functions and departments within 
Macmillan, what we can provide in terms of support 
and development opportunities and to understand what 
we expect of you. It will also give you the opportunity to 
meet with other new Macmillan Professionals in Wales. 
All newly appointed or adopted Macmillan 
Professionals are expected to complete the We are 
Macmillan course within 3 months of their appointment. 
Your ability to apply for a grant will be dependent on 
whether you have attended this induction course.

Developing Your Role
A follow on to the We are Macmillan Induction course, 
or a refresher for anyone who would like to update 
their knowledge on the support available to them 
as a Macmillan professional. This one-day course 
helps	Macmillan	professionals	reflect	on	their	next	
steps within their role and identify further areas for 
development and support. All Macmillan professionals 
are	expected	to	attend	this	course	within	their	first	year	
of being in post.

Event Dates Location

20.02.2019  Mid Wales
06.03.2019  South Wales
05.06.2019  South Wales
12.06.2019  North Wales
12.09.2019  South Wales
23.10.2019  Mid Wales 
04.12.2019  South Wales

Event Dates Location

17.01.2019 South Wales
27.03.2019 North Wales
07.05.2019 South Wales
17.07.2019 Mid Wales
10.09.2019 South Wales
20.11.2019 North Wales
27.11.2019 South Wales

Practival Information  Learning and Development Prospectus 2019
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Mandatory & Specialist Role Development Courses
Practical Information

We’re always looking to build on our learning and 
development offer to meet your requirements and 
to help you continue to grow. 

The feedback you provide through the All Wales 
Professional Learning and Development survey, to 
your Partnership Quality Leads and via our Learning 
and Development colleagues is vitally important in 
helping us to do this.

Keep an eye out in your monthly Mac Mail email and 
monthly Wales Learning and Development Bulletin for 
updates on any courses we may add throughout the 
year. You can also access information on wider  
learning resources via Learnzone on the Macmillan 
website.

This prospectus outlines the learning and development 
opportunities for:

•  Mandatory and specialist role development courses
•  Order in courses
•  Courses for primary care non Macmillan professionals
•  Courses for people affected by cancer
•  Other resources

We strongly encourage you to book courses early to avoid disappointment. 
Where possible, we ask that you attend or book a course near to you to 
minimise additional costs. Please ask your employer to cover expenses for 
transport and overnight accommodation; if they can’t, we may be able to 
help.	To	find	out	more	about	our	expenses	policy,	please	visit	 
www.macmillan.org.uk/practicalresources or visit Learnzone. 

The training, resources and development opportunities in this prospectus 
are provided free for Macmillan professionals and any non-Macmillan 
professional who works with people affected by cancer as part of their role. 
All courses are one day unless otherwise stated.

How do I apply? 
To book a course, order a course to be delivered onsite, or for further 
details about training opportunities, resources and grants, please contact 
our Learning & Development team on: Wales enquiries – 
waleslearning@macmillan.org.uk or call 01656 867 960

Data Protection Declaration: 
Macmillan fully complies with GDPR. We will never sell or swap your details with 
third parties.
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Face to fACe courSes

Cancer Support Course
An Open College Network [OCN] accredited 8 and 
a half day course developed for Macmillan Cancer 
Support in order to improve the skills and knowledge 
of people who support others affected by cancer. 
This intensive course is free to all those who support 
people living with cancer, including all Macmillan 
professionals. To gain the Macmillan Cancer Support 
Course	certificate	you	must	complete	4	units	for	which	
you will gain a total of 12 OCN credits at level 2.  
These units cover:
•   Developing effective communication skills to support 

people affected by cancer                     
•   Introduction to counselling skills for supporting 

people affected by cancer   
•  Dealing with loss and bereavement         
•  Cancer awareness             

CBT for Palliative Care

This 2 day course aims to help palliative care and cancer care staff develop and 
incorporate cognitive behaviour therapy [CBT] skills into their usual practice, enabling the 
use of new skills when complex problems require exploration and shared problem-solving. 

Coaching skills

On this course you will learn the practical skills, knowledge and techniques needed by an 
effective	coach.	Begin	to	understand	the	dynamics	and	benefits	of	a	coaching	relationship.	
Learn how to contract with your coachee. Understand the pitfalls of coaching and how to 
overcome them. Gain knowledge of coaching tools and techniques to help your coachee.

Event Dates  Location

25/6/2019 (10am – 12.30pm) Information Session  
17 & 18.9.2019   Pontypridd – 9am-5pm each day
15 & 16.10.2019 Pontypridd – 9am-5pm each day
12 & 13.11.2019  Pontypridd – 9am-5pm each day
10 & 11.12.2019  Pontypridd – 9am-5pm each day

Event Dates Location

29 & 30.10.2019  Cardiff, South Wales

Course run based on demand.  
To register your interest please contact the Wales Team

Mandatory & Specialist Role Development Courses

Collecting and Analysing data

You will learn about a range of ways to collect information, including questionnaires, 
interviews, focus groups, participatory and creative methods, and consider what tools 
would best meet the needs of both you and your stakeholders. You will also carry out 
simple analysis of quantitative and qualitative data and begin to evaluate the data you 
collect to be able to better demonstrate the difference your work makes.

Event Dates Location

11.7.2019 Wrexham, North Wales

Advanced Communication Skills

On this two day course you will learn an evidence-
based approach which is designed to enhance your 
skills of communicating effectively with people affected 
by cancer and you will get plenty of opportunities to 
practise the things you learn in a safe and supportive 
environment.

Bereavement Support
This course is suitable for any Macmillan professional and explores the 
effect loss, grief and bereavement can have on any individual and how to 
support them.

Participants will develop essential skills to allow them to offer appropriate 
support to individuals experiencing grief and bereavement within the remit 
of their roles and examine the ways in which they can apply their learning, 
knowledge and skills to their particular client group. They will understand 
their personal and role limits when offering support to individuals 
experiencing grief and bereavement and to know when and where to 
appropriately signpost such individuals who require more in-depth support. 

Cancer & Dementia
This course examines Dementia and its complex interactions with a 
person affected by cancer undergoing treatment or in receipt of care. 

Event Dates Location

27 & 28.6.2019  Wrexham, North Wales
25 & 26.7.2019  Botanic Gardens, S. W. Wales
17 & 18.10.2019  Bridgend, South Wales
5 & 6.11.2019  Cardiff, South Wales

Event Dates Location

14.5.2019 Cardiff, South Wales

Event Dates Location

25.9.2019 Llandrindod Wells, Mid Wales

Specialist Role Development Courses

7
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Talking sex in cancer cancer
This intermediate level course is designed to help 
professionals that work with cancer patients to respond 
effectively to queries and support conversations on 
sexual health related matters.

Understanding the Recovery Package

This interactive workshop is designed to give you an 
overview of survivorship and all the elements of the 
Recovery Package. The day will provide an opportunity 
for discussion and debate, with opportunities to learn, 
share and network with other healthcare professionals. 

Understanding Cancer and its Treatments (Cancer Awareness)

A foundation course suitable to any professional new to the cancer 
environment. On this course you will explore the fundamentals of cancer 
prevention, early detection, investigation, staging and treatment options 
and develop a clear understanding of the nature of cancer. This course is 
recommended for anyone who is new to the specialism of cancer.

Writing for publications

A 1 day course specialising in preparing professionals to submit 
articles for journals and reviews. Our published and experienced tutor 
will take attendees through preparing their abstract and introductions, 
how to identify the right journal to submit articles to and what some 
of the pitfalls are in preparing for publishing and how to overcome 
them. Please note that attendees will be expected to bring an idea for 
publication with them on the day of attendance. 

Event Dates Location

7.11.2019  Cardiff – South Wales

Event Dates Location

13.2.2019 Llandrindod Wells – Mid Wales
19.06.2019 Llandrindod Wells – Mid Wales
9.10.2019 Llandrindod Wells – Mid Wales

Event Dates Location

14.3.2019  Llandrindod Wells – Mid Wales

Course run based on demand.  
To register your interest please contact the Wales Team

Developing Personal Impact

This training is designed to increase participants’ self-
awareness and develop their ability to make a positive 
impact, whatever the situation. Building on existing 
skills, participants will discover how to feel more 
confident	and	learn	how	to	make	a	positive	impact	in	
meetings. Attendees will understand how their own 
behaviour style impacts and how to adapt it when 
dealing with people different from them – including 
people	they	find	difficult.

Developing Resilience to Burnout
This course will allow you to practice a range of 
compassion mind training techniques and skills. You 
will measure your self-compassion levels and identify 
specific	behavioural	patterns	that	perpetuate	stress	
and are resistant to self-compassion.

Intermediate Communication Skills 
Learn an evidence-based approach which is designed to enhance 
your skills of communicating effectively with people affected by 
cancer. By the end of the course you will be able to recognise and 
practice key facilitative communication skills in a safe environment. 
You will have the opportunity to explore the role and the importance 
of	patient	cues	and	concerns.	You	will	learn	how	to	confidently	
handle	difficult	situations	based	on	your	own	professional	
experiences,	eg	end	of	life	conversations,	distress,	difficult	
questions	or	difficult	colleagues.

Event Dates Location

19.2.2019 Pontypridd, South Wales
11.4.2019  St Asaph – North Wales

Event Dates Location

21 & 22.5.2019 Llandrindod Wells – Mid Wales

Event Dates Location

3.4.2019 Carmarthen, West Wales

Mentoring Skills
On this course you will learn the practical skills, knowledge and techniques 
needed by an effective mentor. By the end of the course you will understand 
the	dynamics	and	benefits	of	a	mentoring	relationship.	Learn	how	to	contract	
with your mentee. Learn how to set healthy boundaries and build mutual 
respect and how best to structure and pass on your knowledge through 
mentoring. Discover the secrets of generating rapport and gain knowledge 
of mentoring tools and techniques to help your mentee.         

Course run based on demand.  
To register your interest please contact the Wales Team
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Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Effective 
leadership 
skills

This course will help you understand your own leadership style, and develop the 
confidence	and	practical	skills	needed	to	further	enhance	your	leadership	ability.	
Learning Outcomes:
•  Explore the latest thinking in authentic leadership and effective communication
•  Identify your leadership values and how to use them to inspire and motivate 

yourself and others
•		Develop	your	understanding	of	the	five	core	behaviours	of	effective	leaders	

and how to apply these in your role
•  Develop skills to build effective professional relationships with your team 

and others across the organisation
•  Draw up an action plan for your future development as a leadership 

practitioner.

This foundation level course 
is suitable for any Macmillan 
professional who is new to 
leadership, who aspires to 
move into leadership or who is 
currently in a leadership role 
and wishes to refresh their 
knowledge.

8 people  
minimum.

16 people 
maximum.

Learning and Development Prospectus 2019   Courses to order in

All Macmillan professionals can request the courses 
below to be delivered on site, or at a location of your 
choosing. They are all one day in duration unless 
otherwise stated. All you need to do is complete the 
application form which can be found on Learnzone, or 
can be requested via WalesLearning@Macmillan.org.uk

You will need to produce a list of delegates that have agreed to attend the course, and 
that meet the minimum numbers required for that course. The attendees do not all have 
to be Macmillan professionals, they can be colleagues of your choosing. 
Please note however that if you order a course you or a nominated professional 
will be expected to attend, and it will be your responsibility to ensure that the 
minimum number of professionals required for the course attend. Failure to 
comply with this may lead to a non-attendance charge.

Leadership and Influence
Whether you need to deliver memorable presentations, manage projects or lead teams, these courses will provide you with 
the	knowledge	and	the	confidence	you	need	to	shine.

COurSes to Order in

HOPE*

HOPE is a free 2 day self-management programme for people with a 
cancer diagnosis designed to build or strengthen psychological and 
emotional resilience and develop coping strategies. The programme is 
delivered over 2 days with a half day follow-up 6-8 weeks later, and is 
run by two trained HOPE facilitators, at least one of whom has had a 
personal cancer experience.

The programme increases participant understanding and knowledge, 
helps them with skills practice, goal setting and identifying further 
sources of support. 

Anyone with a cancer diagnosis (along with a carer if wanted) who 
can commit to the full programme dates is welcome to join a HOPE 
programme. 

This may mean that those undergoing treatment or who are at end of life 
may de-select but they are not precluded and each request for a place 
is looked at on its own merit. Some palliative care patients have found 
the	programme	particularly	beneficial.

*Additional courses will be advertised throughout the year.

Event Dates Location

22 & 29.1.2019 - Follow up 12.3.2019 Bridgend
5 & 12.2.2019 - Follow up 19.3.2019  Cardigan 
14 & 21.2.2019 - Follow up 4.4.2019 Newport
19 & 26.3.2019 - Follow up 14.5.2019 Neath/Port Talbot
14 & 21.3.2019 - Follow up 2.5.2019 Cardiff
15 & 22.3.2019 - Follow up 3.5.2019 Llandrindod Wells
2 & 9.4.2019 - Follow up 7.5.2019  Aberystwyth 
4 & 11.4.2019 - Follow up 23.5.2019  Wrexham
29 & 30.5.2019 - Follow up 10.7.2019 Haverfordwest

Courses for people affected by cancer

Face to fACe courSes
Mandatory & Specialist Role Development Courses
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Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Cancer  
and Dementia

Examines Dementia and its complex interactions with a person affected by  
cancer undergoing treatment or in receipt of care. 
Learning Outcomes:
•   Develop an understanding of the epidemiology of dementia, including its 

subtypes, prevalence, and the diagnostic process 
•   Recognise dementia as a palliative condition and understand why early 

diagnosis is essential in treatment and future planning 
•   Explore the unique ethical, legal and quality of life implications for the 

person affected by cancer and dementia 
•   Recognise the added impact of a diagnosis of dementia in a person 

affected by cancer, their family/carers, and in the cancer care health system 
•  Participate in examining and working through a real case study. 

All professionals working 
with individuals who have a 
dual cancer and dementia 
diagnosis.

8 people  
minimum.

12 people 
maximum.

Understanding 
the Recovery 
Package

This interactive workshop is designed to give you an overview of survivorship 
and all the elements of the Recovery Package. The day will provide an 
opportunity for discussion and debate, with opportunities to learn, share  
and network with other healthcare professionals. 
Learning Outcomes:
•  Understand current research and developments in cancer survivorship
•  Understand the component parts of the Recovery Package
•   Use the logic model as a framework for understanding how to plan for  

the Recovery Package within the workplace.

All professionals interested 
in improving outcomes for 
people affected by cancer.

10 people  
minimum.

16 people 
maximum.

Living with the impact of cancer
Equip yourself with the vital skills you need to strengthen your relationships with people living with or beyond 
cancer and help them to self-manage more effectively.

Courses to order in  Learning and Development Prospectus 2019 Learning and Development Prospectus 2019   Courses to order in

Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Influencing  
and negotiating 
skills

This	foundation	level	course	will	help	you	develop	the	confidence	and	practical	
influencing	skills	you	need	to	make	a	positive	impact	in	even	the	most	difficult	
situations. 
Learning Outcomes: 
•  Understand the fundamental skills and techniques of negotiating
•		Recognise	the	five	phases	of	negotiation	
•  Gain insight into the possible motivations of other people 
•			Learn	how	to	influence	at	meetings	and	during	presentations	using	succinct	and	

clear verbal communication 
•		Use	creative	thinking	to	plan	a	negotiation	or	difficult	conversation.	

Any professional, 
especially those new 
to	influencing	and	
negotiating. 

10 people  
minimum.

18 people 
maximum.

12
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Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Effective 
presentation 
skills

On this course you will learn practical skills in preparing effective, interesting 
and memorable presentations using a range of different techniques.
Learning Outcomes:
•   Learn how to prepare your presentation by developing a plan, using  
visuals,	building	your	confidence,	and	managing	your	nerves

•			Discover	the	secrets	of	creating	a	good	first	impression	and	generating	
rapport

•   Learn the strategies and techniques of effective presentations including  
body language, oratory techniques, presentation aids and resources

•  Find out how to end a presentation on a high.

This intermediate level 
course is suitable for any 
Macmillan professional 
who needs to deliver 
presentations to a wide 
range of audiences. 

N.B. You’ll be asked to bring 
along a presentation that 
you are currently working 
on or one that you have 
previously used and wish  
to develop.

8 people  
minimum.

12 people 
maximum.

Designing 
effective 
training events

On this course you will learn practical skills in preparing effective training 
using a range of different techniques.
Learning Outcomes:
•  Learn how to prepare training sessions,
•   Learn the strategies and techniques of effective training including body 

language, understanding learning styles, utilising presentation aids and 
resources

•  Find out how to end a training session and evaluate learning.

Any professional who  
would like to provide  
training to others.

8 people  
minimum.

12 people 
maximum.

Sharing knowledge with others
These courses will help you to share information and knowledge with others effectively.

Courses to order in  Learning and Development Prospectus 2019 Learning and Development Prospectus 2019   Courses to order in

Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Consequences 
of treatment

Many people live with the consequences of cancer treatment. These 
consequences	may	be	profound	or	may	seem	insignificant;	they	may	be	
immediately apparent or only become clear years later. But they will often affect 
a person’s life deeply. This one-day course offers an overview of the potential 
consequences of different types of treatment, explores their impact on quality 
of life and reveals the latest guidance and information available to help manage 
these problems.  
Learning Outcomes: 
•  Understand the range and scale of potential treatment effects 
•   Understand the impact that treatment and its effects can have on a person’s life 

(both the physical and psychological consequences)
•  Know which resources are available to support people to self-manage.

Suitable for all 
Macmillan 
professionals.

10 people  
minimum.

24 people 
maximum.

Understanding 
cancer and 
its treatments 
(Cancer 
Awareness)

On this course you will explore the fundamentals of cancer prevention, early 
detection, investigation, staging and treatment options and develop a clear 
understanding of the nature of cancer.
Learning Outcomes:
•  The biological nature of cancer in basic terms
•  The risk factors for developing cancer
•   The potential signs for common cancers, e.g. breast, prostate, bowel, lung  

and skin cancer
•  Staging of different cancers and investigations to stage and diagnose cancer
•  The main treatment options for cancer.

This foundation level 
course is suitable 
for any Macmillan 
professional from a 
non-clinical or general 
background who 
wants to develop an 
understanding  
of cancer.

8 people  
minimum.

18 people 
maximum.

Talking sex in 
cancer care

This intermediate level course is designed to help professionals that work with cancer 
patients	who	don’t	feel	confident	to	ask	for	help,	and	want	their	health	or	social	
care professionals to initiate the conversations. This course will help you do that.
Learning Outcomes:
•  Develop the required communications skills
•  Understand the need for assessment
•  Know how to work with patients using case-based work
•  Understand whether and when to raise the subject.

Suitable for all 
professionals at all 
levels of experience.

20 people  
minimum.

30 people 
maximum.
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Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Improving 
Quality 
Together (IQT)

The 2 day workshop will cover how to apply the model for improvement to 
successfully deliver an improvement in a service. During the workshop you will  
get to practice some of the approaches and see the impact they might have. 
The workshop follows six steps to improving quality, covering topics such as: 
•  Measurement for improvement 
•  Process analysis 
•  Human factors 
•  Quality 

This intermediate level 
course is suitable for any 
Macmillan professional.

18 people  
minimum.

30 people 
maximum.

The changing cancer environment (continued)

Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Data collection 
and evaluation 
skills

The ways to collect monitoring information; how to develop skills in basic 
analysis of quantitative and qualitative patient and service user data to 
evaluate the difference work and projects have made.
Learning Outcomes:
•   Better understanding about who you need to collect information from,  

and how to do this
•   Know more about good practice for commonly used data collection 

methods and how to apply this
•			Be	more	confident	about	how	to	choose	the	right	methods	and	tools	in	

order to assess the results of your work
•   Have an increased understanding of how to analyse simple qualitative  

and quantitative data.
On completion of this course you will be offered up to 2 hours of one to one  
support to assist you in applying your learning in your service.

This intermediate level 
course is suitable for any 
Macmillan professional who 
has some knowledge and 
experience of monitoring 
and evaluating their work.

8 people  
minimum.

12 people 
maximum.

Improving 
outcomes for 
LGBT cancer 
patients

A half day	awareness	course	looking	at	the	findings	of	current	research	
showing poorer outcomes for LGBT patients and how practitioners can better 
engage and communicate to provide person-centred care.
Learning Outcomes:
•   An overview of current facts and statistics on how the outcomes of care  

for LGBT people affected by cancer differ from heterosexual patients
•   How to recognize common mistakes that negatively affect LGBT people 

affected by cancer and their partners/families
•  How to ensure better communication with LGBT people affected by cancer
•   Techniques and practical approaches that can ensure better outcomes for 

LGBT people affected by cancer.

All practitioners in health and 
social care environments.

8 people  
minimum.

16 people 
maximum.

The changing cancer environment
We	offer	courses	that	will	help	you	negotiate	difficult	situations	and	improve	your	understanding	of	
cancer care’s ever-changing landscape.
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Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Advanced 
Communication 
Skills

On this two day course you will learn an evidence-based approach which is 
designed to enhance your skills of communicating effectively with people affected 
by cancer and you will get plenty of opportunities to practise the things you learn 
in a safe and supportive environment.
•   Recognise and practise key facilitative communication skills in a safe environment
•  Explore the role and the importance of patient cues and concerns
•			Learn	how	to	confidently	handle	difficult	situations	based	on	your	own	
professional	experiences,	e.g.	end	of	life	conversations,	distress,	difficult	
questions	or	difficult	colleagues.

This advanced level course 
is for senior Macmillan 
professionals (bands 6 / 7 
and above) who interact with 
people in highly challenging or 
complex situations. The course 
maps to KSF levels 3/4 and is 
tailored to meet the needs of 
the group(s) taking part.

8 people  
minimum.

10 people 
maximum.

Intermediate 
communication 
skills

The intermediate course will help participants consolidate and enhance  
skills for communicating effectively with patients, families and colleagues  
in	difficult	situations.
•  Explore the role and the importance of patient cues and concerns.
•			Observe	and	implement	key	communication	skills	in	difficult	conversations,	

appropriate to your workplace, within a safe and supportive environment
•   Be able to recognise and practice key communication skills in a safe 

environment.
•			Learn	how	to	confidently	handle	difficult	situations	based	on	your	own	

professional experiences 

This course is suitable for all 
Macmillan professionals that 
find	themselves	needing	to	
have	difficult	conversations	in	
their day to day work.

10 people  
minimum.

12 people 
maximum.

SAGE & THYME 
(dealing 
with difficult 
conversations)

This half-day foundation level workshop reminds you how to listen and respond 
in a way that empowers the patient. On this course you will learn how to use a 
structured approach to get into and out of conversations with an individual who 
is upset or has concerns, while providing basic psychological support.
•  Recognise psychological distress
•  Avoid causing psychological harm
•  Communicate honestly and compassionately

The training is based on 
research	findings	into	
effective communication 
skills and is suitable for all 
Macmillan Professionals.

20 people  
minimum.

26 people 
maximum.

Well-being and emotional resilience
From practicing mindfulness to developing strategies that combat stress and support wellbeing, these 
courses will enable you to look after yourself and others.
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Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Advance  
Care  
Planning 
(ACP)

This half-day session	will	boost	your	confidence	and	skills	in	initiating	 
and managing conversations around advance care planning, helping you  
to promote patient-centred care.
Learning Outcomes:
•   Understand the communication challenges involved in introducing and 

discussing advance/anticipatory care planning
•   Create an interview structure for conversations around advance/

anticipatory care planning
•   Identify and discuss the communication skills that facilitate progression  

through the interview structure
•   Demonstrate how the key skills and structure can be used to manage  

a conversation.

This intermediate level half-
day course is suitable for 
any Macmillan professional 
who needs to initiate and 
manage conversations 
around advance/anticipatory  
care planning.

8 people  
minimum.

12 people 
maximum.

Introduction 
to CBT in 
Palliative 
Care

This introductory course aims to help palliative care and cancer care staff 
begin to develop and incorporate cognitive behaviour therapy (CBT) skills 
into their practice, enabling the use of new skills when complex problems 
require exploration and shared problem-solving. 
Learning Outcomes:
•  Improve knowledge of the role of CBT skills in a palliative care setting
•  Understand patients’ responses to emotional distress or physical symptoms
•  Practice the use of CBT skills in a safe environment.

This is a foundation 
course for palliative care 
professionals.

12 people  
minimum.

25 people 
maximum.

Palliative and end-of-life care
When your role involves supporting people towards the end of their lives and their families, it’s crucial 
that you receive the support you need too – and our palliative care courses can help
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Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

HOPE* HOPE is a free 2 day self-management programme for people with 
a cancer diagnosis designed to build or strengthen psychological 
and emotional resilience and develop coping strategies. The 
programme is delivered over 2 days with a half day follow-up 6-8 
weeks later, and is run by two trained HOPE facilitators, at least 
one of whom has had a personal cancer experience.

The programme increases participant understanding and 
knowledge, helps them with skills practice, goal setting and 
identifying further sources of support.

Anyone with a cancer diagnosis (along 
with a carer if wanted) who can commit 
to the full programme dates is welcome 
to join a HOPE programme. This may 
mean that those undergoing treatment 
or who are at end of life may de-select 
but they are not precluded and each 
request for a place is looked at on its 
own merit. Some palliative care patients 
have found the programme particularly 
beneficial.	

6 people  
minimum.

14 people  
maximum.

Take Control This 1 day workshop runs with smaller groups than Hope and covers:
•  An overview of what is self-management
•			The	benefits	of	sleeping,	eating	well	and	physical	activity	and	

how to incorporate them.
•  Techniques for managing stress and fatigue 
•  How to deal with the fear of recurrence and move forward. 
•  Tips for communication with health professionals and loved ones. 
•		Skills	for	moving	forward	positively	and	the	benefits	of	goal	setting

Patients unable to make the 2 day 
HOPE course.

4 people  
minimum.

10 people  
maximum.

Time and space 
(carers course)

This half day workshop helps carers to look after their own wellbeing 
as well that of the people that they care. The topics include:
•  Managing stress and fatigue
•  Diaphragmatic breathing
•  Managing Emotions
•  Communication & Talking with Health Professionals
•  Goal setting

Carers of people affected by cancer. 4 people  
minimum.

12 people  
maximum.

Courses for people affected by cancer 
As	a	Macmillan	Professional,	you	can	request	that	a	facilitator	deliver	this	course	to	a	specific	group	of	people	affected	by	
cancer or via a wellbeing clinic.
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You	can	also	refer	patients	on	to	local	set	courses,	to	find	out	more	about	courses	running	near	you	contact	WalesLearning@Macmillan.org.uk	or	look	out	
for dates in our monthly newsletter.

Title What will it cover? Who is it suitable for? Minimum &  
maximum numbers

Community 
Nurse 
development 
programme
(formerly the 
Practice Nurse 
Development 
Course)

This 2.5 day course	has	specifically	been	designed	to	support	practice	
nurses with their work with people affected by cancer. It covers cancer 
awareness, an overview of the Holistic Needs Assessment, and what 
resources, tools and techniques can be used to support people affected  
by cancer. 

District and Practice Nurses. 10 people  
minimum.

25 people  
maximum.

GP cluster 
training

This half day course is suitable for clinical and non-clinical staff and provides 
an overview of cancer in Wales and across the UK.

Resources and services available to cancer patients and the people who work 
with them, and a workshop on personal resilience and wellbeing. Information 
on how to become a Macmillan work-based cancer champion.

Suitable for clinical 
and non-clinical – non 
Macmillan primary care 
professionals.

16 people  
minimum.

30 people  
maximum.

GP surgery 
briefing session

This 2 hour session covers what Macmillan offers cancer patients, carers 
and the people who work with them. How to signpost and when, including 
information about the Macmillan Information Services. What is HOPE and 
Macmillan’s self-management offer for people affected by cancer.

Suitable for clinical 
and non-clinical – non 
Macmillan primary care 
professionals.

16 people  
minimum.

45 people  
maximum.

Courses for Primary Care Professionals
The following courses can be offered to non Macmillan colleagues in primary care by a Macmillan Professional.
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UK wide courses and events
As a Macmillan professional you will also receive 
information on Macmillan courses happening across 
the UK, as well as information on the yearly Macmillan 
Professionals’ Conference. These events are a great 
opportunity	to	network	and	find	out	about	the	work	
being undertaken by other Macmillan professionals 
throughout the UK. Further information about these 
events will be e-mailed to you and also advertised via 
our newsletters; Mac Mail and the L&D Bulletin.

E-Learning
As well as face to face training, you can look at our 
online options. Learnzone provides free and easy 
access to a wide variety of learning resources, online 
courses and professional development tools from 
Macmillan Cancer Support. 
www.learnzone.org.uk/professionals

Learning and development grants
All Macmillan Professionals are eligible to apply for 
2 types of yearly educational support grants: £1,000 
Individual grant and a £5,000 group grant. The grants 
programme has been designed to enable you to 
access programmes that Macmillan does not provide 
directly, and are not the employer’s responsibility to 
provide, that will enhance your professional, service 
and career development. Further information can be 
found at www.learnzone.org.uk/professionals

Be.Mac 
Be.Mac allows you to order merchandise, resources for 
people affected by cancer, create your own promotional 
materials and check that anything that you produce is 
in line with Macmillan branding. 
www.Be.macmillan.org.uk

Web based tools and resources
In addition to Be.Mac, the Macmillan website  
www.Macmillan.org.uk contains a vast array of  
case studies, evidence reports, census information  
and useful toolkits to help you keep you informed in 
your role.

For primary care professionals there is also The 
Primary Care One/Gwella Website for Primary Care 
Professionals www.primarycareone.wales.nhs.uk/
macmillan 

 
Facilitators’ resources
Available through Learnzone there are an array of pre-
prepared courses, information slides, templates and 
tips for running your own effective courses.

Visit www.Learnzone.org.uk or contact the Wales 
Team for further details.
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Other resources

In addition, if you are training people in cancer care related subjects 
then you can also apply for a discretionary grant of up to £500 per event 
towards venue and refreshment costs, and discretionary materials such as 
course books or educational DVDs.

Coaching 
If you are: 
•   In a period of transition at work and need extra support in dealing  

with these changes 
•   feel like you are working harder while also being less productive 
•			want	to	improve	your	influencing	and	leadership	abilities	
•   looking for your next career move but unsure of your next steps 

then Macmillan’s coaching programme could be of value to you, subject  
to completing 6 months in your Macmillan post.

The programme consists of six two-hour coaching sessions, spread over 
approximately six months. This opportunity is open to all levels, at all points 
of their careers and across all Macmillan professional roles.

Further details of what the coaching programme entails, how to choose 
your coach and how to apply for the programme can be found at
www.learnzone.org.uk/Macprofs

Advice and bespoke support
In addition to all the resources outlined in this 
prospectus, our trained Learning and Development 
Managers are available to provide advice on identifying 
the training needs and skills gaps for your own and 
team development and advice on submitting grant 
applications. We are also able to provide advice on 
constructing and delivering effective courses, designing 
events and creating resources.
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About The Wales TEam
The Macmillan Learning and Development Team in 
Wales consists of 5 staff. 2 Administrative Officers, 
2 Learning and Development Managers and a 
Senior Learning and Development Manager. 
We are part of the wider Macmillan Wales Team who 
are dedicated to working together to support people 
affected by cancer and the professionals that work with 
and for them. 
The following details some of the ways our wider team 
could support you within your role:
•  Creating & communicating 
•		Influencing	policy	makers
•  Gathering and using evidence
•  Service improvement
•  Managing programmes
•  Engagement & volunteering
•  Fundraising
Get in touch with the Wales Team to find out more.

As a professional working in healthcare or 
social care, you know cancer doesn’t just affect 
someone physically. It can affect everything – their 
relationships, finances, work. 
But you may feel like there aren’t enough hours in the 
day to spend as long as you’d like with the people you 
support, or to answer all their questions. 
That’s where we come in. We want to work with you 
to help you provide the best treatment and care to 
as many people as possible. So, as well as giving 
you opportunities to develop and learn, we’re here to 
provide extra support to everyone you help and their 
loved ones too. 
Whether	it’s	offering	benefits	advice,	guidance	on	
returning to work, or support with getting active again, 
we can help you give them the energy and inspiration 
they need to feel more in control of their life. Right from 
the moment they’re diagnosed, through treatment  
and beyond. 
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Useful links:
To	find	out	more	about	how	we	can	support	you	and	the	people	you	help	visit	macmillan.org.uk/professionals
Cancer Patient Experience Survey http://gov.wales/topics/health/publications/health/reports/report13/?lang=en
The Primary Care One/Gwella Website for Primary Care Professionals www.primarycareone.wales.nhs.uk/macmillan
Information on Support Groups for People Affected by Cancer www.primarycareone.wales.nhs.uk/macmillan

Useful resouRceS 



For further information visit: learnzone.org.uk/professionals
E-mail WalesLearning@Macmillan.org.uk or phone 01656 867 960


