learnzone.org.uk/professionals

To book a place on any of the face to face courses listed please contact LondonSELearning@macmillan.org.uk or call 01904 756 411

Page 2 of 23

To book a place on any of the face to face courses listed please contact LondonSELearning@macmillan.org.uk or call 01904 756 411

Welcome to the Macmillan programme of courses for the cancer workforce in the London geography.
All of our courses are fully funded by public donations. We are only able to offer these workshops, events and courses to you at no cost because of the huge
generosity of our thousands of supporters, who every year do many things including running marathons and baking cakes to raise funds for us. We are
grateful to each and every one of these people who enable us to offer you these opportunities.
Late cancellation or non-attendance to an event will result in loss of charity money.
In exchange for fully funded training, you will be asked to complete a simple online feedback form; this will be emailed to you after the training is complete.
The information collected will assist us in identifying how effective the learning events have been in meeting participants’ needs. Macmillan Cancer Support
offers free training across the whole of the UK.
Whilst we are more than happy for you to attend courses, as a charity we would not be able to contribute towards any travel or expenses associated with
attending.
All course places need to be confirmed.
For any further information or advice on specific courses, please contact your Learning and Development Manager:
Andrea Barrett
abarrett@macmillan.org.uk
07834 192232

Data Protection Declaration:

We will use your details to administer the course you registered for and to share your details (name and job title only) with the course facilitator running the course.
We promise to keep your details safe and never sell or swap them with anyone. Our privacy policy explains how we keep this promise. If you don’t want to hear from us, or
change your mind about how we contact you, email contact@macmillan.org.uk or call 0300 1000 200.
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To book please email LondonSELearning@macmillan.org.uk with the following information:
•
•
•
•
•
•
•

Name
Job title
Partner organisation/trust
Work e-mail address
Contact telephone number
Details of courses you would like to book a place for
Any mobility or dietary requirements you have

You can also book over the phone by calling 01904 756 411.

Claiming travel expenses
As a Macmillan Professional employed by your own organisation we always ask that you speak to your employer about covering any travel and
subsistence costs that you may incur in attending any of our education sessions.
If your employer cannot support you, you may consider a claim to us for expenses. The policy is subject to change; please read it before applying.
www.macmillan.org.uk/about-us/healthprofessionals/support-for-your-role/understanding-your-macmillan-role
There are strict guidelines we expect you to adhere to and our reimbursement may be a contribution to your overall cost. Unfortunately, we are not able to
support any travel costs for staff not in a Macmillan role but do get in touch if you are volunteer or a person living with cancer to talk about possible options.
Across the whole of the UK, working as part of the geographical teams, you’ll find at least one Learning and Development Manager (LDM).
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Learning and Development Grants
We currently offer an opportunity, once you have been in post three months and have attended a ‘We Are Macmillan’ induction, for you to apply for
a learning and development grant.
Each Macmillan Professional can apply for up to £1000 per calendar year for an individual piece of learning and up to £5000 per calendar year for you to run
education for yourself and your wider network of colleagues. We know that funding for education is very stretched and this is a significant investment from us,
wisely using our supporter’s money to enable you to continue personal and professional development. There is strict criteria and we do ask you to follow the
guidelines and the policy carefully to maximise your chances of being successful with your application.
You will find all the information you need at http://www.grants.learnzone.org.uk
We update our criteria regularly so it’s always worth a quick check before you apply.
If you need advice or support, please contact your local PQL or LDM.

The role of your geographical Learning and Development Manager
The LDM’s role is to plan, commission, develop and sometimes deliver training, learning and education on a variety of different subjects to all our audiences
which includes our Macmillan Professionals, the wider paid and unpaid cancer workforce and people living with cancer.
LDMs have a wealth of experience in working in education sectors in higher education provider and health and social care; as previous healthcare clinicians or
managers and their skills range from workforce and organisational development, university module design and delivery together with management and
leadership.
Each year we plan a national offer of learning working with our geographical and national colleagues; we also plan a regional offer that we publicise. Working
with you in local teams and locations we can sometimes support bespoke needs. This may take the form of facilitated sessions and short workshops up to
degree and masters modules over several dates.
Macmillan uses supporter’s money to invest in its education offer. We use a responsibility framework to decide if we are the best people to be providing the
education for you. Some responsibilities are up to your employer if you are a member of workforce and some subjects may be more appropriate for other
organisations/charities to provide for you. Your LDM is best placed to advise you on this.
In 2018 our range of education covered over 145 courses/workshops/conferences and bitesizes supporting over 3,000 people in London.
Please contact your LDM to discuss your needs – see contact details on page 3.
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Course Title

Who is it for?

What will I learn?

Date

Location

Timings

Listening &
Responding ***

Staff in acute,
community and
primary care
settings caring
for cancer
patients

This workshop is patient focused, and includes:

21st February 2019

etc. venues
Victoria

10:00-16:00

17th January 2019

St Joseph's
Hospice

09:30-17:00

• Understanding better what a good listener is
• Understanding how to use questioning better
• Understanding more about reflecting and
summarising
• Increase your non-verbal communication skills

Behavioural
Change
Management

For Health &
Social Care
Staff caring for
cancer patients

Delivered by Shaun Young, an experienced
experiential training facilitator and coach who
works with a wide range of international clients.

Key Topics:
• Understand and apply effective behavioural
change management skills and techniques
• Recognise and understand habitual behavioural
patterns
• Increase effectiveness in dealing with people who
are resistant to change
• Have confidence to take on new challenges and
try new things
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• Identify potential pitfalls & personal coping
strategies
• Create a personal action plan
Band 4 Learn
and Share Best
Practice

All Healthcare
Professionals
working in a
Band 4 role

This is a new opportunity for all Band 4 staff to
meet for a peer review, share experiences & Best
Practice and learn skills to better support them in
their roles.

17th April 2019

etc. venues
Victoria

10:00-14:00

Welfare Benefits
Peer Support
Meeting

Macmillan
Professional
Information
Managers

A regular opportunity for this group of
professionals to meet, share Best Practice and
support each other with the challenges they face.

24th January 2019

etc. venues
Victoria

13:00-16:00

Advanced
Communication
Skills ***

Only for
Macmillan
Professionals
Band 6 and
above

This advanced clinical communication skills course
is based on the Connected training course.

23rd-24th January 2019

St Joseph's
Hospice

Day 1 ~ 08:30-17:30

• Increase awareness of own communication skills
• Explore strategies to improve quality of clinical
communication
• Increase ability to deliver information effectively
and explore decision-making

9th May 2019

6th-7th March 2019

Day 2 ~ 09:00-17.15

10th-11th April 2019
29th-30th May 2019

The Royal
Marsden School

9th-10th July 2019

• Increase confidence in responding to difficult
communication situations
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• Enhance inter-professional communication
Information
Managers Peer
Support Meeting

Macmillan
Professional
Information
Managers

A regular opportunity for this group of
professionals to meet, share Best Practice and
support each other with the challenges they face.

5th March 2019

Introduction to
Cancer for
Practice Nurses

Practice Nurses

Looks at cancer prevention, early detection,
treatment & palliative care, and the changing story
of cancer.

*Please note all F2F
dates below follow
mandatory pre-course
work starting in the
previous month.

Key Topics:
•
•
•

•
•

Increase Practice Nurse ability to undertake
Cancer Care Reviews
Improve understanding of the changing
cancer pathway
Improve understanding about the physical
& mental health consequences of living
with Cancer
Improve communication with cancer
patients
Improve confidence in sign posting cancer
patients to resources & services

4th June 2019

2nd & 16th April
[pre-course work in
March]

etc. venues
Victoria

10:00-15:00

10:00-16:00

etc Venues
Victoria

2nd & 16th September
[pre-course work in
August]
4th & 18th November
[pre-course work June]
--------------------------------th

th

7 May & 10 June [precourse work April]

--------------------St Joseph's
Hospice
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21st June & 8th July [precourse work May]
10th & 24th October [precourse work September]
Everything You
Ever Wanted to
Know About:

Radiologists &
Macmillan
CNSs

The Role of
Radiology in
Cancer
Diagnosis and
Treatment ***

Delivered by The Royal Marsden Conference
Centre.

16th March 2019

Royal Marsden
Conference
Centre

09:00-16:30

20th-21st March 2019

St.
Christopher’s
Hospice

Day 1 ~ 09:00-16:30

Key Topics:
• CT—Pearls and Pitfalls
• The role of radiotherapy
• The Role of MRI
• The Role of Nuclear Medicine /PET
• The Role Clinical Trials
• The Role of Breast Imaging

Challenging
Conversations at
the End of Life
***

Health and
Social Care
professionals
including
Qualified
Nurses and
Allied Health
Professionals

•
•
•
•
•
•

Understand the principles of successful
interpersonal communication
Understand the importance of good
communication in end of life care
Explore the challenges in communicating with
patients, families, carers and other
professionals about end of life issues
Identify your own strengths and weaknesses
related to communication skills
Develop your interpersonal communication
skills through practical workshops and role play
Understand the importance of effective
communication in advance care planning.

Day 2 ~ 09:15-16:30
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Providing
Dignified Care at
the End of Life:
Recognising
Dying and
Supporting a
Comfortable
Death

Nurses & AHP’s
on wards,
community and
primary care
settings

Delivered by St. Joseph’s Hospice.

June – TBC

Key Topics:

Please email us to
reserve a place and the
date will be confirmed
shortly

• Recognise dying as a dynamic process and be
equipped to consider and rule out potential
reversible causes unique to each person and their
disease.

St. Joseph’s
Hospice

09:30-12:30

• Demonstrate ways of initiating discussions about
the dying process with the multidisciplinary team,
the patient and those important to them.
• Identify the common physical, psychological and
spiritual needs of the dying person and those
important to them and how to plan, document and
evaluate the care provided and refer as
appropriate.
• Identify and recognise the common symptoms at
the end of life and explore the pharmacological
and non-pharmacological approaches to their
management.
• Critically appraise how their clinical care setting
facilitates effective end of life care.
• Anticipate the specific needs and possible
distress of the patient’s significant others before
and after death.
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Developing
Resilience to
Burnout

For all Health &
Social Care
Staff caring for
cancer patients

Delivered by Mike Kay.

23rd April 2019
29th October 2019

etc. venues
Victoria

09:15-16:30

etc. venues
Victoria

09:30-17:00

Key Topics:
• Determine which affect regulating systems you
are activating during work-related experiences.
• Identify threat mind thinking, and practice
mindfulness meditation to help switch to
compassionate mind thinking.
• Self-assess levels of compassion satisfaction,
burnout and compassion fatigue.
• Self-assess levels of self-compassion.
• Identify blocks to self-compassion.

Cancer
Awareness ***

Clinical and
non-clinical
front-line staff
caring for
cancer patients
in hospitals,
care homes or
local authorities

Delivered by The Royal Marsden School.
To increase your knowledge and understanding of
cancer.

7th May 2019

Key Topics:
•
•
•
•

To improve your understanding of the biology
of cancer
Prevention and early detection of cancer
Staging, investigations and diagnosis of cancer
Cancer treatments and the impact on patients
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Leadership Skills Only for
Macmillan
Professionals

Delivered by Learning to Inspire – A Foundation
course.

14th May 2019

etc. venues
Victoria

09:30-16:30

etc. venues
Victoria

09:30-17:00

15th October 2019
Key Topics:
• Discover that leadership is a set of behaviours
and values that can be learned by anyone.
• Develop an understanding of the five core
behaviours of effective leaders.
• Undertake a self-assessment of where you are
now as a leader and where you want to be, and
develop an action plan to get there.
• Discover your personal compass and glean
enhanced clarity about your personal values.
Delivering and
Implementing
Elements of the
Recovery
Package

For
Professionals
undertaking the
Holistic Needs
Assessment

Delivered by The Royal Marsden School.
Key Topics:

21st May 2019

• Understanding the components of the Recovery
Package
• Improve understanding of problems after
treatment e.g. bone, cardiovascular, bowel &
urinary problems
• Improved confidence in using the Health Needs
Assessment
• Share good practice in completing the Treatment
Summary
• Signposting patients for further information
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Intermediate
Communication
Skills ***

For Macmillan
Delivered by the Maguire Communication Skills
Training Unit.
Professionals
e.g. AHP’s,
This course takes an evidence-based approach.
Welfare Benefits
Advisors

19th-20th June 2019
4th-5th September 2019

etc. venues
Victoria

Day 1 ~ 09:00-17:00

The Royal
Marsden School

Day 1 ~ 09:00-16:00

Day 2 ~ 09:00-15:00

Key Topics:
• Recognise and practice key facilitative
communication skills
• Explore the role and the importance of patient
cues and concerns.
• Learn how to confidently handle difficult situations
based on your own professional experiences, e.g.
end of life conversations, distress, difficult
questions, or difficult colleagues
Band 4/NonQualified Staff
Development
Course

Band 4/NonQualified Staff
(Support
Workers)

Key Topics:
•

•
•

This course is relevant to any Macmillan
Band 4 Support Workers in a patient
liaising role whether in a face-face or
phone-based capacity.
The course will include communication with
stressed/distressed patients and carers.
Focus on communication with the wide
variety of colleagues you will deal with.

Day 1 7th May
Day 2 10th June

Day 2 ~ 09:00-16:30
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Initiating Difficult
Discussions in
End of Life Care
- An Introduction

Nurses & AHP’s
on wards,
community and
Primary Care
settings

Delivered by St. Joseph’s Hospice

June – TBC

Key Topics:

Please email us to
reserve a place and the
date will be confirmed
shortly

• Understand the importance of effective
communication to initiate timely conversations
about end of life and be aware of the implications
for patient dignity and care outcomes where this
does not take place.

St. Joseph’s
Hospice

09:30-12:30

• Recognise how your own values and beliefs can
affect personal responses and interactions with
patients and families.
• Be aware of the diverse ways in which individuals
with a life limiting illness or old age and their carers
may respond to the complexities of their situation
and how this influences communication including
dealing with anger, denial and collusion.
• Be aware of tools to communicate care options
available to patients and their families in relation to
the Preferred Priorities of Care (PPC), Mental
Capacity Act 2005 (MCA) and Advance Care
Planning (ACP)

Page 14 of 23

To book a place on any of the face to face courses listed please contact LondonSELearning@macmillan.org.uk or call 01904 756 411

Influencing and
Negotiation
Skills

Only for
Macmillan
Professionals

Delivered by Learning to Inspire.

18th June 2019

An intermediate course.
Develop skills that you can call on in a range of
situations requiring influencing and negotiation.

etc. venues
Victoria

09:30-16:30

10th September 2019

Key Topics:
• Gain a greater understanding of the
psychological
aspects of influence.
• Know what you need to understand about
yourself
and others to influence and negotiate effectively.
• Understand how to build Win Win solutions.
• Master the art of positive communication to
• improve your influence on those around you.
• Understand the four core pillars of successful
negotiations.
• Uncover the secrets of non-verbal communication
and learn how to approach presentations and
meetings with impact and influence.
• Learn a step-by-step strategy for delivering your
ideas when discussing or negotiating any type of
change.
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I Don’t Know
What To Say ***

What We Should
Know About…
Haematological
Cancers
(WWSKA series)
***

Clinical and
non-clinical
front-line staff
caring for
cancer patients
in hospitals,
care homes or
local authorities

Delivered by St. Christopher’s Hospice.

Information
Managers,
Nurses & AHP’s
on wards,
community and
primary care
settings

Delivered by The Royal Marsden School

18th June 2019

St. Christopher's
Hospice

10:00-16:00

14th February 2019

The Royal
Marsden School

09:00-16:30

An introductory course on communication.

Key Topic:
• Better understand what to say when confronted
with unexpected telephone calls, meetings in
corridors, etc.

Key Topics:
• Latest treatments
• Managing the impact of haematological
cancers
and
their
treatment
–
chemotherapy, neutropenic sepsis and
other emergencies
• Increase your skills & confidence in
supportive communication
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What We Should
Know About…
Lung Cancer
(WWSKA series)
***

Information
Managers,
Nurses & AHP’s
on wards,
community and
primary care
settings

Delivered by The Royal Marsden School

What We Should
Know About…
Breast Cancer
(WWSKA series)
***

Information
Managers,
Nurses & AHP’s
on wards,
community and
primary care
settings

Delivered by The Royal Marsden School

15th March 2019

The Royal
Marsden School

09:00-16:30

30th April 2019

The Royal
Marsden School

09:00-16:30

Key Topics:
• Latest treatments
• Managing the impact of lung cancer and its
treatment – breathlessness, end of life care
• Increase your skills & confidence in
supportive communication

Key Topics:
• Latest treatments
• Managing the impact of breast cancer and
its treatments
• Increase your skills & confidence in
supportive communication
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What we Should
Know about..
Head and Neck
Cancers
(WWSKA series)
***

Information
Managers,
Nurses & AHP’s
on wards,
community and
primary care
settings

Delivered by The Royal Marsden School
Key Topics:
• Latest treatments
• Managing the impact of Head and Neck
cancers and their treatments
• Increase your skills & confidence in
supportive communication

23rd May 2019

The Royal
Marsden School

09:00-16:30

*** Our courses are extremely popular and therefore demand for places is high. On requesting a place you may receive a reply stating you have been added
to the waiting list. Please be assured we will commission further places and dates wherever possible to meet your needs. Your LDM can provide further
advice (see contact details on page 3).
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As well as face to face training, we also have a range of online options.
Learn Zone provides free and easy access to a wide variety of learning
resources, online courses and professional development tools from
Macmillan Cancer Support.
LearnZone.org.uk/professionals
As a professional working in healthcare or social care, you know cancer
doesn’t just affect someone physically. It can affect everything; their
relationships, finances, work. But you may feel like there aren’t enough
hours in the day to spend if you’d like with the people you support, or to
answer all their questions.
That’s where we come in. We want to work with you to help you provide
the best treatment and care to as many people as possible. So, as well
as giving you opportunities to develop and learn, we’re here to provide
extra support to everyone you help and their loved ones too.
Whether it’s offering benefits advice, guidance on returning to work, or
support with getting active again, we can help you give them the energy
and inspiration they need to feel more in control of their life. Right from
the moment they’re diagnosed, through treatment and beyond.
Visit macmillan.org.uk/professionals to find out more about how we can
support you and the people you help.
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On-Line Learning – Some Options for Development

Course Title

What will I learn?

Link

Be Mindful

This course explores the theory and practice of mindfulness.

Be Mindful

Course Title

What will I learn?

Link

Buddying and
Befriending

Extend support to people affected by cancer with a befriending scheme within your service or
support group

Buddying and befriending

Can we talk
about work?

This course covers topics such as workplace rights and benefits, and when and where to
signpost people requiring specialist support.

Can we talk about work?

Communicating
with patients

This course focuses on the experiences of individual patients and ensuring they are treated
with respect and dignity.

Communicating with patients

Head and neck
cancer from a
patient
perspective
Improving care
for LGBT people
with cancer

Patients explain the treatment pathway for head and neck cancer in a series of What Happens
Next videos.

Head & Neck cancer from a patient
perspective

This is a practical guide for everyone working with lesbian, gay, bisexual and transgender
(LGBT) people, and for LGBT people themselves. It aims to encourage LGBT people to be
confident and open about their relationships and needs.

Improving care for LGBT people with
cancer
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Information
giving and
signposting

Learn how to give information to a patient who has just been diagnosed with cancer.

Information giving and signposting

Laryngectomy

Two films that explain the impact of living with a laryngectomy, including the communication
issues that can result.

Laryngectomy

Late effects

Look at some of the late effects of cancer treatment and help signpost to useful sources of
information and support.

Late effects

Legal issues,
families and
cancer

Gain awareness of the legal and family matters that may arise when a relative is affected by
cancer.

Legal issues, families and cancer

Nutritional care

Understand why nutritional care is a vital element of cancer care and how to manage
and support patients' dietary needs.

Nutritional care

Nutrition for
living with and
beyond cancer

A nutrition course for health and social care professionals developed by Bournemouth
University.

Nutrition for Living with and Beyond
Cancer

Recovery
Package Toolkit

Key information about the Recovery Package for health and social care professionals.

Recovery Package Toolkit

Page 22 of 23

To book a place on any of the face to face courses listed please contact LondonSELearning@macmillan.org.uk or call 01904 756 411

Sexual
relationships
and cancer

The insights into how to talk to patients about the issues surrounding sexuality and
cancer.

Sexual relationships and cancer

Understanding
Physical Activity
and Cancer

A short video course for professionals to enable you to raise awareness of the
importance of physical activity and signpost people to further support.

Understanding Physical Activity and
Cancer

Weight loss and
eating

Help people with advanced cancer to manage their weight loss and eating related
concerns.

Weight loss and eating

Working with
cancer

Refresh existing knowledge and gain new information on the occupational health
impact of a cancer diagnosis on working age adults.

Working with cancer
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