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Introduction

Section one
Macmillan professionals 
Courses we have selected and commissioned for our 
Macmillan professionals in the South West.*

Section two
Everyone
This section is open to anyone who wishes to access 
the education to better support their interaction with 
people living with cancer whether in a paid or unpaid 
role; Macmillan professionals may also attend.

Section three
People living with cancer
Courses/information days and awareness  
sessions to support the knowledge of people  
living with cancer.

Providing this education is possible thanks to the 
thousands of supporters raising money for us in 
many incredible ways. 

Although we offer you the opportunity to attend 
these courses free of charge, we still must pay for 
most of our trainers and venues. If you find that 
you’re unable to attend a course that you’ve already 
booked, please give us as much notice as possible 
before the course start date, so we can offer your 
place to someone else.

We try to run all programmes on the dates 
advertised. However, courses may not run if the 
minimum number of attendees has not been met.

Welcome to our 2019 prospectus.

Following the success of our 2018 offer, we are 
pleased to be able to offer further learning 
opportunities in 2019. In this prospectus, you will find 
details of all courses running throughout 2019. 

You will find three sections for different audiences:

For further information, advice 
or to book a place contact 
swmidslearning@macmillan.org.uk 
or call 01904 756410

*  Places may be available for other staff, but priority is 
given to our professionals.

Delegates, Macmillan Caring for the Cancer 
Patient Conference, October 2018

mailto:swmidslearning%40macmillan.org.uk?subject=


Education and Development Opportunities 

4

How do I apply?
Please make a note of courses you would like to attend, including the location and date.

To book a place, you can email us on swmidslearning@macmillan.org.uk with the following information: 

 Name  Job Title

 Email address (work and personal if possible)  Employing organisation

 Telephone number (mobile preferred)  Macmillan professional (Yes/No)

 Mobility, dietary or other supported needs

We prefer email bookings but if you are not able to do this please call 01904 756410 and ask for the  
South West administrator.

Please note some courses/workshops may only be available to Macmillan professionals in the first instance,  
if you are not a Macmillan professional, please refer to the ‘courses for everyone’ or ‘courses for people living  
with cancer’ sections. 

Course places must be confirmed before attendance.

When you book a place, we request information from you that we use to contact you about the course you have booked onto, we may also  
send you information on other education events that may be of interest. Your data is kept in accordance with the General Data Protection 
Regulation (GDPR). You can find more information about our privacy policy at www.macmillan.org.uk/terms-and-conditions/privacy-policy

You may opt out of us using your information in this way at any time by contacting swmidslearning@macmillan.org.uk or by calling  
01904 756410. Please note as a Macmillan professional your information is stored for other purposes and your consent sought at the  
time of appointment, if you are not sure about this please contact SouthWestAdmin@macmillan.org.uk 

mailto:swmidslearning%40macmillan.org.uk?subject=
http://www.macmillan.org.uk/terms-and-conditions/privacy-policy
mailto:swmidslearning%40macmillan.org.uk?subject=
mailto:SouthWestAdmin%40macmillan.org.uk?subject=
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Claiming travel 
expenses
As a Macmillan professional employed  
by your own organisation we always  
ask that you speak to your employer 
about covering any travel and 
subsistence costs that you may incur in 
attending any of our education sessions.

If your employer cannot support you, Macmillan may be 
able to either fully or partly reimburse you. Please read 
the guidelines and our Expenses Policy below carefully:  

  www.macmillan.org.uk/about-us/health-
professionals/support-for-your-role/
understanding-your-macmillan-role

Unfortunately, we are not able to support any travel costs 
for staff not in a Macmillan role, but do get in touch if you 
are volunteer or a person living with cancer to talk about 
possible options.

http://www.macmillan.org.uk/about-us/health-professionals/support-for-your-role/understanding-your-macmillan-role
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Delegates, Allied Health Professionals Conference, May 2018
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Macmillan Cancer Support Induction Day
For new Macmillan professionals and new Macmillan adoptees.

When you first join Macmillan Cancer Support as a funded or 
adopted Professional we welcome you to a one-day induction.  
If you move roles and it’s been more than 3 years since you have 
attended, we also invite you. 

We call this day We are Macmillan or WaM. It is facilitated by experienced 
Macmillan staff or our trainers who provide you with valuable information about the 
history of Macmillan, its foundations and take you through where we are now as 
a leading UK charity and as a supporter, influencer and campaigner working with 
hundreds of organisations across the health and social care community to support 
people living with cancer find their best way through and live life as fully as they can. 

It is a wonderful opportunity for you to meet some of the regional staff who 
support you in your roles and network with other Professionals working in similar 
or completely different roles and locations.

As ambassadors of the charity the day aims to give you chance to take on board 
lots of information, take part in group discussion and asks lots of questions about 
your expectations of us in supporting you and vice versa.

One of the criteria for applying for our grants programme is attendance at WaM 
so please come as soon as you are invited. If it’s been more than 3 years since 
you have attended the day and you have moved into a new role we ask that you 
attend again; much changes in 3 years and we want to ensure you are as up to 
date as possible with everything Macmillan.

Location and Dates
Bristol
Wednesday 16th January Wednesday 8th May
Wednesday 13th February Wednesday 12th June
Thursday 14th March

Learning and Development Grants
We currently offer a wonderful opportunity once you have been  
in post three months and have attended WaM for you to apply  
for a learning and development grant.

Each Macmillan Professional can apply for up to £1000 per calendar year for 
an individual piece of learning and up to £5000 per calendar year for you to run 
education for yourself and your wider network of colleagues.

We know that funding for education is stretched at the moment and this is 
a significant investment from us. We use money generously raised by our 
supporters to enable you to continue to grow personally and professionally. 

There is strict criteria and we do ask you to follow the guidelines and the policy 
carefully to maximise your chances of being successful with your application. 
You will find all the information you need here:

 www.grants.learnzone.org.uk 

We update our criteria regularly so it’s always worth a quick check before  
you apply. 

If you need help, then do ask your regional  
learning and development manager,  
please email swmidslearning@macmillan.org.uk  
if you aren’t sure who yours is.

mailto:swmidslearning%40macmillan.org.uk?subject=
https://grants.learnzone.org.uk
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Coaching
Macmillan provides a substantial one-to-one coaching programme 
for professionals at all levels and across all roles who have been in a 
Macmillan post for a minimum of six months. 

The coaching, delivered by our external expert coaches, will support your role, 
service, and personal development, and help you to meet your work challenges.
The programme consists of six two-hour coaching sessions, spread over 
approximately six months.

There is a wealth of information online about whether coaching is right for you, 
what you can expect from the programme and what others have said about their 
use of it.

To find out more, follow the links below. If you need help, get in touch with your 
learning and development manager. 

 www.learnzone.org.uk/courses

The coaching information pack is available here:

 www.learnzone.org.uk/downloads/coaching_information.pdf 

Once you have read the online information and watched the video, please 
complete the application form found via the link.

This offer is managed by our head office and they will support you every step  
of the way. 

Delegates, National Acute Oncology Conference, October 2015

http://www.learnzone.org.uk/courses
http://www.learnzone.org.uk/downloads/coaching_information.pdf
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Course objectives 
This advanced level course takes an evidence-based approach and is designed 
to enhance your skills in communicating effectively with people living with cancer.  
You’ll get plenty of opportunities to practice the things you learn in a safe and 
supportive environment.

Learning outcomes
  Recognise and practice key facilitative communication skills in a  

safe environment
  Explore the role and the importance of patient cues and concerns
  Learn how to confidently handle difficult situations based on your own 

professional experiences, e.g. end of life conversations, distress, difficult 
questions or difficult colleagues

Who is it for?
This course is for senior Macmillan professionals (bands 6/7 and above)  
who interact with people in highly challenging or complex situations, e.g.  
when handling strong emotions, giving significant information (bad news), 
introducing sensitive topics such as Do Not Resuscitate, or managing  
conflict or performance issues with colleagues. The course maps to KSF  
levels 3/4 and is tailored to meet the needs of the group(s) taking part.

Location and Dates (full attendance is required at both dates chosen)
Aylesbury
Thursday 11th and Friday 12th April  09:00 – 17:00

Southampton
Wednesday 8th and Thursday 9th May 09:00 – 17:00

Exeter
Wednesday 5th and Thursday 6th June 09:00 – 17:00

Bristol
Tuesday 17th and Wednesday 18th September  09:00 – 17:00

Advanced Communication Skills

This course is suitable for any Macmillan professional with an interest in cancer 
and dementia.

This full-day session examines dementia and its complex interactions in people 
affected by cancer who are undergoing dementia treatment or in receipt of care.

Topics we will cover include:
  Understand the epidemiology of dementia, including its subtypes, 

prevalence, and the diagnostic process
  Recognise dementia as a palliative condition and understand why early 

diagnosis is essential in treatment and future planning
  Know the unique ethical, legal, and quality of life implications for people 

affected by cancer and dementia
  Recognise the added impact of a dementia diagnosis on people affected by 

cancer, their family/carers and on the healthcare system

Location and Dates

Bristol
Tuesday 5th March  09:30 – 16:30

Cancer and Dementia
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This course is designed to give you the knowledge and practical understanding 
to collect the best possible outcome and impact data from those you work with.

You will learn about a range of ways to collect information, including 
questionnaires, interviews, focus groups, participatory and creative methods, 
and consider what tools would best meet the needs of both you and your 
stakeholders. You will also carry out simple analysis of quantitative and 
qualitative data and begin to evaluate the data you collect to be able to better 
demonstrate the difference your work makes.

On completion of this course you will be offered up to 2 hours of 121 support to 
support you in applying your learning in your service.

By the end of this one-day course, you will:
  have a better understanding about who you need to collect information from 

and how to do this
  know more about good practice for commonly used data collection methods 

and how to apply this
  be more confident about how to choose the right methods and tools in order 

to assess the results of your work
  have increased understanding of how to analyse simple qualitative and 

quantitative data

Who is it for?
Any Macmillan professional that:

 has some knowledge or experience of monitoring or evaluating their work
 wants to increase their understanding of ways to collect information 
  wants to develop their skills in basic analysis of qualitative or quantitative  

data to be able to evaluate the difference their work makes.

Collecting and Analysing Data

We strongly recommend that prior to attending this course you attend 
the foundation level course What Difference Does Your Work Make? 
Introduction to Evaluation. A good understanding of inputs, outputs, 
outcomes and impact is essential.

Location and Dates

Bristol
Wednesday 20th March  09:30 – 16:30

Delegates, Midlands AHP Conference, October 2017
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This course will give you the opportunity to practice a range of ‘compassion mind’ 
training techniques and skills.

You will measure your self-compassion levels and identify specific behavioural 
patterns that perpetuate stress and are resistant to self-compassion.

  Determine which ‘affect regulating systems’ you are activating during  
work-related experiences

  Identify ‘threat mind’ thinking and practice mindfulness meditation to help 
switch to ‘compassionate mind’ thinking

  Self-assess levels of compassion satisfaction, burnout, and  
compassion fatigue

 Self-assess levels of self-compassion
  Identify blocks to self-compassion

Who is it for?
Any Macmillan professional supporting people living with and beyond cancer.

Location and Dates

Bristol
Monday 25th February 09:30 – 16:30

Southampton
Thursday 16th May 09:30 – 16:30

Developing Resilience to Burnout 

Delegate, South West Allied Health Professionals Conference, May 2018
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Advanced Level
Fully Funded 30 credit Module 

Macmillan’s Evidencing Work-Based Learning module offers a fantastic 
opportunity for Macmillan professionals in the South West (and limited  
honorary places for non-Macmillan professionals) to undertake a fully funded 
academic module in collaboration with either University of West England or  
New Bucks University. 

Using Action Learning Sets and tutor-led taught days, students have the 
opportunity to:

   Develop critical and creative thinking skills to undertake a piece of  
project work leading to an improved change in cancer service delivery  
or service re design

   Learn about project management and developing business cases/
commissioning

   Network and share learning and experiences with a multi-professional group.
  Gain academic credits at degree or masters level for CPD or towards further 

education e.g. MSc

Teaching & Learning Methods (6 days attendance at the University) 
   Face to face, tutor-led lectures, seminars, and workshops
   Group work and peer support through an Action Learning Set
  Web-based learning using the virtual learning environment Blackboard 
   Directed independent study

Book early and seize this great opportunity.

EWBL: Transforming Your Service Through Innovation and Change –  
Use of Evidencing Work-Based Learning

Location and Dates

University of West of England
Wednesday 16th October 2019 09:30 – 16:30
Wednesday 13th November 09:30 – 16:30
Wednesday 11th December 09:30 – 16:30
Wednesday 15th January 2020 09:30 – 16:30
Wednesday 11th March 09:30 – 16:30
Wednesday 22nd April 09:30 – 16:30
Final conference day: Wednesday 13th May 09:30 – 16:30

Buckinghamshire New University (BNU) High Wycombe Campus
Thursday 3rd October 2019 09:30 – 16:30
Thursday 31st October 2019 09:30 – 16:30
Thursday 14th November 2019 09:30 – 16:30
Thursday 5th December 2019 09:30 – 16:30
Thursday 19th December 09:30 – 16:30
Thursday 9th January 2020 level 7 only 09:30 – 16:30
Final Conference day (compulsory) Thursday 23rd January 2020 09:30 – 16:30
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Education and Development Opportunities 

This course gives you the chance to develop high-level skills that  
you can call upon in a range of situations requiring influencing and negotiation. 
Develop the confidence and practical skills you need to make a positive  
impact in the work you do. You will:

  Gain a greater understanding of the psychological aspects of influence
  Know what you need to understand about yourself and others to influence 

and negotiate effectively
  Understand how to build win win solutions
  Master the art of positive communication to improve your influence on  

those around you
  Understand the four core pillars of successful negotiations
  Uncover the secrets of non-verbal communication and learn how to  

approach presentations and meetings with impact and influence
   Learn a step-by-step strategy for delivering your ideas when discussing  

or negotiating any type of change

Who is it for?
Any Macmillan professional who needs to influence others to bring about  
change or make a difference in the workplace.

Location and Dates

Bristol
Tuesday 25th June 09:30 – 16:30

Influencing and Negotiating

Anyone working as a regulated professional is subject to the same  
professional ethical requirements.

Aims for the day
  Understand basic principles of healthcare ethics (e.g. four principles approach)
  Explore the concept of ‘informed consent’ from an ethical perspective.
   To understand the professional and statutory duties of candour and how  

they interact.
  Explore how ethical principles can be applied to complex cases in cancer care

Macmillan professionals possess valuable experience of managing ethical 
dilemmas in cancer care but without a clear conceptual framework it can be 
difficult to pin down the source of unease, settle on a plan of action, put ethical 
reasons into words, or identify the different ways people are thinking when teams 
have to tackle new problems together. Being able to refer to ethical principles 
and concepts supports individual reasoning, promotes good discussion between 
colleagues, and helps build confidence in ethical decision making.

This study day has been designed to help Macmillan professionals share a 
common language for talking about ethics in their work. Learning about ethical 
principles is done while debating topical ethical issues from different angles. 
Participants will work with colleagues to tackle a range of realistic case studies, 
consciously using ethical concepts and frameworks to explore all aspects of 
the problem and identify possible solutions. Participants will be provided with a 
workbook containing ethical scenarios and research literature to support their 
own learning, and to share with colleagues

Location and Dates

Oxford
Tuesday 5th November 09:30 – 16:00

Healthcare Ethics and Complex Care Decisions
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Overview
This course will enable you to become a more effective leader by developing 
your awareness of your values and behaviours, and the impact these have  
on those around you. You will explore the knowledge and skills you need to 
develop in your leadership role.

Learning outcomes
   Explore the latest thinking in authentic leadership and effective 

communication
   Identify your leadership values and how to use them to inspire and  

motivate yourself and others
   Develop your understanding of the five core behaviours of effective  

leaders and how to apply these in your role
   Develop skills to build effective professional relationships with your  

team and others across the organisation
   Draw up an action plan for your future development as a leadership 

practitioner

Who is it for?
Any Macmillan professional who is new to leadership, who aspires to move  
into leadership or who is currently in a leadership role and wishes to refresh  
their knowledge.

Location and Dates

Exeter
Thursday 2nd May 09:30 – 16:30 

Bristol
Thursday 3rd October  09:30 – 16:30

Leadership Skills

This two day course will explore how you can use motivational interviewing 
techniques to support people living with cancer to make positive changes in  
their lives.

You’ll learn how to tap into and strengthen people’s reasons for effecting change 
and strengthen their confidence in doing so, as well as how to get better at 
shared decision-making. You will: 

  Develop an understanding of what motivational interviewing is and  
how it fits in with other counselling and therapeutic approaches

  Become better able to strengthen someone’s motivation and readiness 
to change, and their confidence (self-efficacy) about changing

 Recognise, elicit, and strengthen ‘change talk’ with people affected by cancer.
 Get better at ‘activating’ and ‘empowering’ people affected by cancer
  Reduce the emergence of resistance and discord in conversations
  Strengthen your therapeutic relationships
 Engage people in self-management behaviours
  Work more collaboratively to develop a person-centred care plan
 Become more confident in using specific behaviour change techniques
  Discover a more effective way of holding conversations about change

Who is it for?
Any Macmillan professional wishing to develop their skills to better support 
themselves and others.

Location and Dates (Full attendance is required at both dates)
Exeter
Wednesday 13th and Thursday 14th March  09:30 – 16:30 

Aylesbury
Tuesday 11th and Wednesday 12th June 09:30 – 16:30

Southampton
Tuesday 24th and Wednesday 25th September  09:30 – 16:30

Motivational Interviewing
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This one-day basic introduction or refresher will provide information on supporting 
those people who may be in palliative care or nearing end of life (EoL)

The subjects that will be covered will be:
  Defining what we mean by the terms Palliative, End of Life and Terminal 

Care in the context of people with a life limiting illness
  How to increase a patient’s quality of life and effectively support them  

and their family
  Services and support provided for people with palliative care needs
  The importance and principles of good practice in prognostication,  

advanced care planning and communication
   What constitutes a good death and how to achieve it
   Factors that can affect bereavement outcomes when caring for people  

at the end of life and what can be done to positively influence these.
  Looking after ourselves

Who is it for?
Any Macmillan professional wishing to develop their skills to better support 
themselves and others. (This day should not replace expert clinical or medical 
update training and is intended to be an awareness session)

Location and Dates

Bristol
Thursday 25th April  09:30 – 16:30

Principles of Palliative and End of Life  
(EoL) Care

What Difference Does Your Work Make?  
An Introduction to Evaluation

This introduction to evaluation will show you how you can most effectively tell  
the story of your work and demonstrate the impact of your service. If you would 
like to define outcomes relevant to your work and learn some participatory ways 
to gather outcomes data, this course is for you. 

You will:
  Develop a better understanding of monitoring and evaluation and  

their importance
  Gain an improved ability to identify and describe the outcomes and  

impact of your work
   Increase your knowledge of how to develop a robust monitoring and 

evaluation framework
  Increase your awareness of some simple ways to collect information  

and learn about good practice in data collection

Who is it for?
Any Macmillan professional with limited experience of monitoring and evaluation, 
or anyone who is keen to refresh their understanding of the subject.

Location and Dates

Bristol
Tuesday 19th March 09:30 – 16:30

Education and Development Opportunities 



The South West Macmillan team support 
several communities of practice across the 
region where groups of practitioners working in 
similar roles meet at regular intervals (usually a 
full or half day). This is to share ideas and best 
practice, to update their knowledge and identify 
opportunities to collaborate in order to improve 
their service/clinical practice for the benefit of 
people affected by cancer.

Some of the communities (or forums) listed in 
this prospectus span the whole of the South West 
region e.g. the South West Benefits Advisor Forum 
(quarterly) and the South West Dietitians Forum  
(up to twice a year). Others are run more locally 
within counties and are not listed in this prospectus. 
To find out more about the communities of practice 
operating within your area or to discuss support in 
developing a new community please contact your 
regional learning and development manager. 

Communities of Practice  
and Professional Forums

17

Delegates, Macmillan Self-Management Co-Production Workshop, July 2018
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Delegates, Recovery Package Conference, May 2018
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Courses for Macmillan Professionals

Open to: South West England Advice, Welfare and Information Professionals 
and other Macmillan professionals who co-ordinate information provision. 

The forum will provide benefits advice, welfare and information specialists with 
an opportunity to:

 Gain up-to-date knowledge and skills in information and welfare topic areas
 Get ideas about developing services
 Share good practice
 Use peer support to identify positive strategies to overcome challenges

Location and Dates

Exeter
Wednesday 8th May  10:00 – 15:30
Wednesday 4th September  10:00 – 15:30

Taunton
Wednesday 27th February  10:00 – 15:30
Wednesday 27th November  10:00 – 15:30

South West Benefits Advisor Forum
The forum meets three times a year and provides opportunity to network with  
AO nurses across the south west, as well as updating knowledge on relevant 
topics from experts in their field.

Open to: any Registered Dietitian and Dietetic assistant working in oncology  
or who has an interest in oncology. 

Location and Dates

Taunton
Wednesday 9th October  10:00 – 16:00

South West Dietitians Forum

The forum meets three times a year and provides opportunity to network with  
AO nurses across the south west, as well as updating knowledge on relevant 
topics from experts in their field.

Open to: Acute oncology nurses in the South West.

Location and Dates

Taunton
Tuesday 16th April  10:00 – 16:00
Tuesday 17th September  10:00 – 16:00
Tuesday 10th December  10:00 – 16:00

South West Acute Oncology Forum
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Delegate, Macmillan Self-Management Co-Production, July 2018
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Macmillan professionals may also attend these courses
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The Impact of Pelvic Radiotherapy  
on Sexuality and Relationships

Foundation Level
The aim of this introductory one day workshop is to raise awareness of the  
nature of cancer, prevention, early detection, investigation, staging and treatment 
options for cancer.

By the end of the day you will be able to: 
  Describe the biological nature of cancer in basic terms 
   Discuss the risk factors for developing cancer
   List the potential signs for common cancers e.g. breast, prostate, bowel, lung, 

and skin cancer
  Discuss the staging of different cancers and investigations to stage and 

diagnose cancer
   Describe the main treatment options for cancer

Location and Dates

Bristol
Tuesday 14th May  09:30 – 16:30

High Wycombe
Tuesday 4th June 09:30 – 16:30

Taunton 
Monday 24th June 09:30 – 16:30

Plymouth 
Tuesday 9th July  09:30 – 16:30

Southampton 
Tuesday 12th November  09:30 – 16:00

Cancer Awareness: Understanding Cancer 
and Its Treatment 

Open to all primary, community and secondary health and social 
care professionals supporting people affected by pelvic cancer

People affected by cancer who have received pelvic radiotherapy and 
brachytherapy make up many of the long-term cancer population, with pelvic 
radiotherapy treatment provided to people diagnosed with gynaecological, bowel, 
bladder, anal and prostate malignancies.

Individuals who receive radiotherapy to the pelvis as part of their cancer 
treatment are at risk of psychosexual consequences of treatment, which is 
known to substantially affect quality of life and relationships.

This conference aims to improve your knowledge and awareness of sex and 
sexuality to positively impact on patient experience through:  

  enhancing communication
   improving symptom management
  identifying patient care needs

Additional learning outcomes include being able to
   Identify the potential psychosexual consequences of pelvic radiotherapy
  Describe the global impact of cancer and pelvic radiotherapy on sex  

and sexuality
   Outline current treatment and support to help patients and healthcare 

professionals promptly address emerging symptoms and concerns

Location and Dates

Gloucester
Thursday 28th February  09:30 – 16:30
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Speaker, Shrewsbury & Telford NHS Trust Cancer Conference, November 2018
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The Cancer Support Certificate (CSC) is accredited by the Open 
College Network (OCN) and delivered by Macmillan Cancer Support. 
The CSC was specially developed for Macmillan and we have been 
delivering this programme since 2003.

OCN entrusts to Macmillan the bulk of the quality assurance and verification 
activities for this course so that we accredit and issue certificates to successful 
course participants. OCN carry out an annual Quality Visit where they monitor 
our internal processes and procedures for delivery and quality assurance. Our 
delegated quality compliance role (Direct Claims Status) reflects the quality of 
Macmillan’s processes for both programme delivery and quality assurance.

The CSC programme consists of four units:
  Developing effective communication skills to support people affected  

by cancer
   Introduction to counselling skills to support people affected by cancer
   Dealing with loss and bereavement
  Cancer Awareness

The aim of the CSC programme is to increase the particpants’:
  Confidence in their ability to support people affected by cancer
  Understanding that when they support people their skills and experience  

are the tools for doing so
   Ability to think about their own process and learning ability

Cancer Support Certificate (CSC)

The CSC is delivered through:
   Taught input e.g. what cancer is, it’s progression and the main treatments
  Experiential learning e.g. skills practice
   Peer learning, support and sharing lived experiences between  

course participants
   Completion of portfolios and reflective learning journal by participants  

each assessed by an internal verifier and a sample of portfolios then  
double-checked by an Approved Internal Verifier

   Group sessions and two one to one mentorship sessions

The CSC therefore recognises the lived experience of people affected by  
cancer – that the impact of cancer is not only physical, it is also emotional, 
social, and psychological.

When speaking to patients I feel myself 
listening more and not assuming I know  
what the patient will say next.

Who attends the CSC:
   Professionals both cancer specific and generic but who support people 

affected by cancer in generic settings
  People affected by cancer who support or intend to support others e.g. 

through setting up a self-help and support group
   Volunteers e.g. in support and information settings
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Before going on this course, I never realised how 
many different types of loss there were, different 
stages in the grieving process and different types  
of bereavement. I will now be so much aware of 
these when supporting a client.

The CSC therefore reflects Macmillan’s vision of people living with cancer and 
professionals working together as equal partners; this in turn offers a model 
for shared decision making for individual patients in relation to their treatment 
and care and for collective partnership working between patients, carers, and 
professionals to improve and co-design services, information, and support.

Location and Dates

Bristol
Information Day: Tuesday 8th January 09:30 – 16:30
Unit 1: Thursday 7th February and Friday 8th February 09:30 – 16:30
Unit 2: Wednesday 6th March and Thursday 7th March 09:30 – 16:30
Unit 3: Tuesday 2nd April and Wednesday 3rd April 09:30 – 16:30
Unit 4: Tuesday 7th May and Wednesday 8th May  09:30 – 16:30

Many people live with the consequences of cancer treatment. In some cases, 
they might not appear until years after treatment has finished. 

This introductory level one-day course offers an overview of the potential 
consequences of different types of treatment, explores their impact on quality 
of life and reveals the latest guidance and information available to help manage 
these problems.

  Understand the range and scale of potential treatment effects
   Understand the impact that treatment and its effects can have on a  

person’s life (both the physical and psychological consequences)
   Know which resources are available to support people to self-manage

Who is it for?
Any health or social care professional supporting people living with and beyond 
cancer, particularly non-clinical staff, or those relatively new to the field.

Location and Dates

Bristol 
Thursday 13th June  09:30 – 16:00

Consequences of Treatment

Courses and Conferences for Everyone
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Diet, Nutrition, and Cancer:  
Eat Well, Feel Good

An interactive workshop delivered by registered dietitians. You will have the 
opportunity to:

  Increase knowledge about the current evidence base for the role of food  
and nutrition in the development of cancer

   Have a better understanding of the nutritional needs of people affected  
by cancer at different stages of the cancer pathway

  Develop working knowledge of practical guidance to support people to  
live well by making small changes to their diet and lifestyle, using a person 
centred, behavioural approach

   Increase knowledge about evidence based nutrition resources and practical 
tools available, and when to refer on to a specialist dietitian

Who is it for?
Any health care professional wishing to update their knowledge base & 
confidence in relation to diet, nutrition and cancer, and would ideally suit 
community as well as acute based staff supporting people living with and  
beyond cancer.

Location and Dates

Gloucester
Wednesday 12th June  09:30 – 16:30

Delegate, Macmillan Caring for the Cancer Patient Conference, October 2018
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Open to: Any healthcare professional who is ready to commit to enhance 
their wellbeing and self-care to enable them to flourish in their personal and 
professional life. Note – this course has been updated from the 2018 version  
so please do not apply to attend if you previously attended the Emotional 
Wellbeing offered in 2018.

Overview
This course will enable you to take fuller control of your own wellbeing  
in response to the demands of life and work. You will identify with and  
explore seven core principles needed to:

  enhance your personal insight and wisdom;
  maintain emotional regulation;
  achieve and maintain personal flourishing

You will learn how to integrate strategies into your every day life to stay well 
and flourish. This course draws from evolutionary, neuroscience and social 
psychological perspectives, whilst borrowing from Buddhist philosophy. 

Learning Outcomes
  Identify with negative and positive energies and their impacts on 

performance, relating & connectedness and coping potential
  Identify with ‘drive’, ‘threat’ and ‘compassion’ emotional regulation systems
   Re-experience a compassionate, safe and connected emotional state 
   Experience calm mind through mindful ‘belly’ breathing practice
   Identify strategies for engaging the parasympathetic nervous system for 

rapid and sustained emotional regulation
  Identify the importance of ‘deplete-replenish’ and ways of mastering this 

process in day-to-day living
   Plan your approach to improved coping and personal flourishing

Emotional Wellbeing: ‘Stay Well and Flourish’
Location and Dates

Truro 
Tuesday 2nd April 09:30 – 16:30

Southampton
Tuesday 4th June 09:30 – 16:30

Bristol
Monday 16th September 09:30 – 16:30

High Wycombe
Monday 2nd December 09:30 – 16:30

Delegates, Revovery Package Conference, May 2018

Courses and Conferences for Everyone



Target audience
Allied, health and social care professionals, and volunteers who are engaged in working 
within organisations supporting people living with cancer. 
        
Aim
To become familiar with the HOPE Course spirit, concepts, and underlying principles.  
This is a highly interactive training programme providing the opportunity to practice 
delivery of activities within the programme in a safe environment, leading to a formal 
assessed delivery on the second day. Passing this initial stage will enable participants to 
move onto the final stage of becoming an accredited HOPE facilitator within the licenses 
framework. Applicants are required to attend both days.

Objectives
 Develop group facilitation and communication skills;
 Develop understanding of techniques to encourage behaviour change;
 Learn about positive group experience (e.g. group altruism, universality, hope);
 Become confident to deliver the course from the HOPE facilitator manual;
 Develop techniques to encourage focussed discussion;
 Work with a co-facilitator;
 Be assessed and pass this initial stage of training;
 Learn about the next steps to deliver the programme to people affected by cancer

Please get in touch by contacting: swmidslearning@macmillan.org.uk

If you are interested in becoming a HOPE facilitator, courses will be planned and 
delivered in identified areas of need across the south west region. If you are an 
organisation that would like to run an in-house HOPE programme for a number  
of your staff/volunteers, please contact us.
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HOPE (Help to Overcome Problems Effectively) 
– 2 Day Facilitator Training Programme

Delegate, Macmillan Self-Management Co-Production Workshop, July 2018

Education and Development Opportunities 
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Open to: This one day workshop is aimed at all those wishing to refresh 
their listening and responding skills and consider in more detail how they can 
better support and respond to people who are distressed. It would ideally suit 
community as well as acute based staff supporting people with cancer, including 
volunteers and support group leads.

Learning outcomes:
 To be clear about the process of communication. 
  To provide space to reflect on and to discuss what is necessary for  

effective communication
  To have an increased awareness of skills/behaviours that may facilitate  

or block a conversation
  To have an increased confidence in how to support and respond to people 

who are distressed
  To reflect on challenging questions/statements and explore ways of 

responding to those
  To discuss ‘boundaries’ and their role
  To consider the importance of looking after yourself

Location and Dates

Taunton 
Tuesday 14th May  09:30 – 16:30

Southampton
Tuesday 22nd October 09:30 – 16:30

Managing Difficult Conversations

This one-day basic introduction or refresher will provide information on supporting 
those people who may be in palliative care or nearing end of life (EoL)

The subjects that will be covered will be:
  Defining what we mean by the terms Palliative, End of Life and  

Terminal Care in the context of people with a life limiting illness
  How to increase a patient’s quality of life and effectively support them  

and their family
  Services and support provided for people with palliative care needs
  The importance and principles of good practice in prognostication,  

advanced care planning and communication
  What constitutes a good death and how to achieve it
   Factors that can affect bereavement outcomes when caring for people  

at the end of life and what can be done to positively influence these
 Looking after ourselves

Who is it for?
The paid or unpaid wider cancer workforce who are supporting anyone during 
their cancer experience in their home, nursing home, hospice, or hospital.  
(This day should not replace expert clinical or medical update training and is 
intended to be an awareness session).

Location and Dates

Exeter
Wednesday 26th June 09:30 – 16:30

Principles of Palliative and End of Life  
(EoL) Care

Courses and Conferences for Everyone
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A ‘train the trainer’ day for those leading on the implementation of the  
recovery package or elements of it within the workplace.

The Recovery package is a crucial and revolutionary approach to managing cancer 
care and is a key priority for the NHS and partner services. It is a means of providing 
sustainable, patient centred care according to individualised identified need, and 
if it is part of your role to support the implementation of the Recovery Package or 
elements of it, then this is the course for you. 

On this day you will learn how to:
  confidently articulate the Recovery Package and about the evidence base  

which underpins it 
  how to meet the challenges to its implementation and determine the solutions  

to those barriers
  Implement change through a theoretical basis and through strong project 

management 
  influence key stakeholders 

We will share with you the tools and resources that Macmillan has created and 
developed to enable you to train your colleagues and teams.

Who is it for?
Open to: Recovery Package project managers, and those leading on implementing 
the recovery package or aspects of it as part of their role.

Location and Dates
Bristol 
Thursday 25th April 09:30 – 16:00

Aylesbury
Thursday 24th October 09:30 – 16:00

Recovery Package: Train the Trainer

Delegate, Macmillan Caring for the Cancer Patient Conference, October 2018



This one-day interactive workshop is designed to give you an overview of 
survivorship and all the elements of the Recovery Package.

The day will provide an opportunity for discussion and debate, with  
opportunities to learn, share and network with other healthcare professionals. 
Once completed, you will:

 Understand current research and developments in cancer survivorship
 Understand the component parts of the Recovery Package
  Use the logic model as a framework for understanding how to plan for the 

Recovery Package within the workplace

Who is it for?
Any healthcare professional who wishes to find out more about the role of the 
recovery package in the workplace.

Location and Dates

Bristol
Thursday 28th February 09:30 – 16:30

Truro
Wednesday 15th May 09:30 – 16:30

Southampton
Wednesday 27th June 09:30 – 16:30

Gloucester
Tuesday 15th October 09:30 – 16:30

Understanding the Recovery Package
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The day introduction or refresher will provide information on supporting those 
people who may be in palliative care or nearing the end of their life.

It aims to increase attendee’s knowledge and understanding of what is meant by 
Palliative and End of Life Care and the processes and pathways that constitute 
good practice and increase their confidence in this challenging area of care.

Learning outcomes:
 Meaning/Euphemisms associated with dying
  Revision of communication skills necessary for effective support
  Ways we experience loss and the feelings associated with loss
  Risk factors associated with bereavement outcomes
  What is a good death
 Cultural and personal influence on care
  A brief overview of bereavement theories
  Looking after ourselves, managing stress and professional boundaries

Who is it for?
This workshop is open to people who are interested in or are currently involved 
in supporting people living with cancer through loss and bereavement. NB If 
very recently bereaved it may advisable to defer for a period of time before 
undertaking this study day.

Location and Dates

Southampton 
Tuesday 2nd July 09:30 – 16:30

Supporting Others Through Loss  
and Bereavement

Courses and Conferences for Everyone
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Delegate, Recovery Package Conference, May 2018
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Please do let your patients know about these opportunities. Some or all of these courses can  
be delivered locally depending on numbers, location and the availability of trainers. Please direct 
requests to swmidslearning@macmillan.org.uk 

The dates being advertised are open programmes available for booking by any person living with  
cancer and give you an idea of content and duration.

mailto:swmidslearning%40macmillan.org.uk?subject=


Support Your Learning

HOPE Learn and Share information days)

Target Audience
Allied, health and social care professionals, and volunteers who are engaged in 
working within organisations supporting people living with cancer.
 
The HOPE (Helping to Overcome Problems Effectively) programme is offered 
by Macmillan on licence from Coventry University. This unique self-management 
programme supports people as they progress from their treatment phase into 
recovery.

We support you to become a HOPE facilitator equipping you with the skills and 
knowledge to deliver HOPE programmes on a voluntary basis.

If you are interested in finding out more we recommend you attend a HOPE Learn and 
Share Information Day which will introduce you to the Macmillan HOPE programme:

HOPE Learn and Share Objectives
 Attendees learn about the HOPE Programme principles and content;
  Participants will understand how people living with cancer can experience positive 

impact during recovery through attending a Hope event;
 Explanation will be given about how to implement and run a HOPE course;
  Information will be provided about the requirements and commitment to fulfil the 

HOPE Facilitator role;
  Knowledge will be gained about the 2-day HOPE Course Facilitator training and 

the steps to enrol for training.

Location and Dates

Birmingham 
Thursday 21st March 10:00 – 15:30

Nottingham 
Tuesday 15th October 10:00 – 15:30

HOPE Programme
Target Audience
Allied, health and social care professionals, and volunteers who are engaged  
in working within organisations supporting people living with cancer.  
       
Aim
To become familiar with the HOPE Course spirit, concepts, and underlying 
principles. This two-day programme prepares participants to facilitate the  
HOPE Course to groups of people living with cancer and who are in recovery.

Objectives
 Develop group facilitation and communication skills;
 Develop understanding of techniques to encourage behaviour change;
  Learn about positive group experience (e.g. group altruism, universality, hope);
 Become confident to deliver the course from the HOPE facilitator manual;
 Develop techniques to encourage focussed discussion;
 Work with a co-facilitator;
 Be assessed and pass this initial stage of training;

HOPE – 2 Day Facilitator Training Programme

Please get in touch by contacting swmidslearning@
macmillan.org.uk if you would like to attend one of the 
HOPE Facilitation Training Programme we run throughout 
the year. Or, if you are an organisation that would like to  
run an in-house HOPE programme for a number of your 
staff/volunteers please contact us.

The HOPE Programme is a Health and Lifestyle Coaching course to 
support people to live well following cancer treatment. The programme 
was developed by Coventry University in partnership with Macmillan 
Cancer Support and is licensed and accredited.

The courses are run by Macmillan trained HOPE facilitators who are either health or 
social care professionals, lay facilitators who have experience of supporting people 
living with cancer or volunteers who have had a cancer experience themselves. 

The course focuses on rediscovering your inner strengths and resilience to help 
you cope emotionally, psychologically and practically. There are between 6 to 12 
people on each course and time is spent in facilitated discussions, group activities, 
information sharing and ideas for you to try between sessions.

If you would be interested in attending a programme please contact us and we will 
sign post you to where courses are taking place near you. 

HOPE Programme
It aims to help you to achieve some of the following  
positive outcomes:

  Feel more able to support others and share your own experiences to help you 
feel less isolated

  Feel reassured and able to recognise your own potential and enhance your 
happiness and quality of life

  Feel more confident in dealing with emotional issues such as anxiety, anger, 
depression and uncertainty

 Increase your ability to handle stressful situations
 Discover how to use relaxation techniques to refresh your mind and body
  Learn how to make plans and achieve goals that are important to you that  

can help you make changes for the better

The course is delivered in a number of different formats in a range of locations 
across the south west. The options are:

 A 6 week programme in weekly 2.5-hour sessions.
  A 2 day course (with a week in between days) plus a follow up session  

within 3 months
  A half day workshop, called Take Control (3 hour workshop for People who  

are living with or after cancer)
  A half day workshop, called Time and Space (3 hour workshop for Carers  

or supporters)

How can the HOPE course benefit you?

For more information please contact  
swmidslearning@macmillan.org.uk 
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Education and Development Opportunities 
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This is an informal, interactive half day for you to meet others to explore ways 
to make some small changes to your lifestyle, which can help to support your 
health and wellbeing during and after treatment. Find out more about ways to 
combat and manage fatigue, eat well, and be active in your daily life, as well as 
developing your own self awareness and resilience. Lunch is provided.

Location and Dates

Plymouth 
Thursday 28th March 10:00 – 14:30

Trowbridge 
Thursday 23rd May  10:00 – 14:30

Basingstoke
Thursday 20th June 10:00 – 14:30

Truro 
Thursday 19th September 10:00 – 14:30

Lyme Regis
Thursday 3rd October 10:00 – 14:30

Living Well With and After Cancer

Delegate, South West Allied Health Professionals Conference, May 2018
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Improving care for LGBT people with cancer
Achieving quality in end of live care for lesbian, gay, bisexual and 
transgender (LGBT) people.Introduction to cancer Increase your 
basic understanding of cancer and how it can affect people’s lives.

Introduction to Healthwatch
Learn about Healthwatch and how Macmillan can support you  
to get involved.

Laryngectomy
Two films that explain the impact of living with a laryngectomy, 
including the communication issues that can result.

Prostate cancer journey
An audio recording by Hamish Marett-Crosby, of BBC Radio 
Jersey, recounting an experience of prostate cancer.

Working with cancer
Refresh existing knowledge and gain new information on the 
occupational health impact of a cancer diagnosis on working  
age adults.

Online Learning – learnzone.org.uk
Macmillan Cancer Support provides e-Learning free of charge to 
anyone. Subjects are available to all, though suggested audiences 
are provided. An online account is required. 

Subjects which may be of interest to you if you or a loved one  
has been diagnosed with or is living with cancer may be:

Cancer Awareness
An overview and introduction to cancer awareness, living with  
and beyond cancer and End of Life and Palliative Care.

Cancer in the workplace: Managers
Helping line managers support people affected by cancer in  
the workplace.

Changing childrens attitudes towards death
Using the Acorn Approach with hospices and schools to change 
children and young people’s attitudes to death and dying.

Head and neck cancer from a patients perspective
Patients explain the treatment pathway for head and neck cancer 
in a series of What Happens Next videos.

http://learnzone.org.uk
http://learnzone.org.uk
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Macmillan.org.uk

We’re here to help everyone with cancer live life as fully as  
they can, providing physical, financial and emotional support.  
So whatever cancer throws your way, we’re right there with you.

For information, support or just someone to talk to,  
call 0808 808 00 00 or visit macmillan.org.uk
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