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At Macmillan, our ambition is to reach and improve the lives of everyone living with cancer in Northern Ireland 
and UK today. We know that a cancer diagnosis affects people in every way, and their needs are ever changing 
and complex. The Supporting People Affected by Cancer Training Prospectus is aimed at those who support 
individuals who have been affected by cancer. This support can be informal or formal.

The courses are provided free to self-help and support groups, Macmillan partnership groups and volunteers. 
Individuals who attend should be in a role whether paid or unpaid that directly supports those that have been 
affected by cancer. The courses are delivered by Macmillan approved trainers.

In order to apply for a place please complete a booking form which is included in this prospectus and return to:

Macmillan Learning and Development Administrator 
Unit 5A Stirling House, Castlereagh Business Park, 478 Castlereagh Road, Belfast, BT5 6BQ

028 90708610

nilearning@macmillan.org.uk 

For queries relating to the programme please contact 

Julie Kelso, Macmillan Learning and Development Manager

028 90708610

jkelso@macmillan.org.uk

Genevieve Murphy, Macmillan Senior Learning and Development Manager

028 90708610
 
gmurphy@macmillan.org.uk 
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Cancer and its Treatments

Overview

On this course you will learn about cancer through from early detection to 
different treatments. The day will consist of presentations, facilitated discussion 
with time for questions.

Learning outcomes

• To increase understanding of the biological nature of cancer.

• Highlight the need for raising cancer awareness and early detection.

• Increase the understanding of staging and investigations for the detection and 
diagnosis of cancer.

• Develop understanding of cancer treatments and complementary therapies.

Who is it for?

It is primarily aimed at individuals who do not have a healthcare background 
and who work, volunteer or support individuals who have or have had a cancer 
diagnosis. It is not intended to enable participants to advise people affected by 
cancer, but you will have a better understanding of cancer and its treatments 
and will enable you to signpost people to appropriate sources of information. ‘   I was terrified of starting chemo, 

I’d heard so many horror stories 
of the affects it had on people. In 
the end, it was nowhere near as 
bad as I’d feared.

  ’
Nigel, leukaemia patient

Duration

1 day (10am–4pm)

Dates and location

13 February
Antrim Civic Centre, 50 Stiles Way, Antrim

9 May
Macmillan Health and Well Being Campus, 
Macmillan Support Centre, Altnagelvin Hospital, 
Glenshane Road, Derry

19 September
Orangefield Presbyterian Church, 464 Castlereagh 
Road, Belfast

19 November
Antrim Civic Centre, 50 Stiles Way, Antrim
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Overview

On this course you will learn how to effectively listen and respond when 
supporting somebody affected by cancer. The day will consist of facilitated 
discussion and work in groups and pairs.

Learning outcomes

• Develop your listening and responding skills in a supportive environment.

• Identify the differences between listening and other helping strategies such as 
providing information and advice.

• Use existing listening skills and practice listening attentively.

• Develop appropriate and constructive ways of responding to people.

Who is it for?

It is primarily aimed at individuals who are new to supporting people who maybe 
distressed or in need of support. The course is also relevant to those who want 
to revisit the core skills for listening and responding. It is particularly relevant for 
individuals who work, volunteer or support individuals who have or have had a 
cancer diagnosis.

Listening and Responding

Duration

1 day (10am–4pm)

Dates and location

20 February
Antrim Civic Centre, 50 Stiles Way, Antrim

16 May
Macmillan Health and Well Being Campus, 
Macmillan Support Centre, Altnagelvin Hospital, 
Glenshane Road, Derry

26 September
Orangefield Presbyterian Church, 464 Castlereagh 
Road, Belfast

26 November
Antrim Civic Centre, 50 Stiles Way, Antrim
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Overview

SAGE & THYME is a mnemonic which guides you in and out of a conversation 
with someone who is distressed or concerned. It provides structure to 
psychological support by encouraging the health worker or volunteer to hold 
back with advice and prompting the concerned person to consider their own 
solutions. It places published research evidence about effective communication 
skills within a memorable structure. The day will consist of presentations, 
discussions, and work in groups. For further information on Sage and Thyme 
visit www.sageandthymetraining.org.uk.

Learning outcomes

• Recognise psychological distress

• Avoid causing psychological harm

• Communicate honestly and compassionately

• Know when they have reached the boundary of their competence.

Who is it for?

It is aimed at individuals who work, volunteer or support individuals who maybe 
distressed or concerned. It is highly recommended that you attend the Listening 
and Responding Training before attending Sage and Thyme.

Sage and Thyme

Duration

3 hours

Dates and location

27 February
Antrim Civic Centre, 50 Stiles Way, Antrim

3 October
Orangefield Presbyterian Church, 464 Castlereagh 
Road, Belfast
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Overview

On this course you will increase your understanding of how people experience 
loss and bereavement so as to support you in your role. The day will consist of 
facilitated discussion and work in groups and pairs.

Learning outcomes

• Understand the range of losses people experience throughout their lives.

• Understand some of the difficulties experienced by people affected by cancer 
around body image and sexuality.

• Recognise the issues for people when somebody close to them dies.

• Be aware of the impact that religious/childhood beliefs (if any) may have upon 
their supportive role.

• Identify the stages of grieving.

• Find ways to get support and encouragement when dealing with 
bereaved people. 

Who is it for?

It is primarily aimed at individuals who support people who may experience loss 
or bereavement either through a cancer diagnosis or the loss of a loved one. 
This course may be particularly emotive so it is important that individuals who 
have experienced loss or bereavement decide if this is the right time to attend 
the course. 

Supporting others through loss and bereavement

Duration

1 day (10am–4pm)

Dates and location

6 March
Antrim Civic Centre, 50 Stiles Way, Antrim

30 May
Macmillan Health and Well Being Campus, 
Macmillan Support Centre, Altnagelvin Hospital, 
Glenshane Road, Derry

10 October
Orangefield Presbyterian Church, 464 Castlereagh 
Road, Belfast

3 December
Antrim Civic Centre, 50 Stiles Way, Antrim
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Emotional resilience and wellbeing

Overview

On this course you will develop emotional resilience and wellbeing skills 
which will support you in your role and everyday life. The day will consist of 
presentations, facilitated discussion and work in groups and pairs.

Learning outcomes

• Develop your knowledge of stress, mental wellbeing and emotional resilience.

• Identify strategies to reduce or manage stress.

• Understand your own resiliency strengths.

• Develop strategies and techniques for building personal resilience and 
improving emotional wellbeing.

 
Who is it for?

In recognising that supporting or caring for somebody who has a cancer 
diagnosis can have an impact on our emotional wellbeing this training supports 
individuals to build their emotional resilience.

Duration

1 day (10am–4pm)

Dates and location

13 March
Antrim Civic Centre, 50 Stiles Way, Antrim

17 October
Orangefield Presbyterian Church, 464 Castlereagh 
Road, Belfast
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Macmillan Training Course Calendar 2019

Course Dates Location

Cancer and its Treatments 13 February Antrim Civic Centre, 50 Stiles Way, Antrim

Listening and Responding 20 February Antrim Civic Centre, 50 Stiles Way, Antrim

Sage and Thyme 27 February Antrim Civic Centre, 50 Stiles Way, Antrim

Supporting Others Through Loss 
and Bereavement

6 March Antrim Civic Centre, 50 Stiles Way, Antrim

Emotional Resilience and Wellbeing 13 March Antrim Civic Centre, 50 Stiles Way, Antrim

Cancer and its Treatments 9 May Macmillan Health and Well Being Campus, Macmillan Support Centre, 
Altnagelvin Hospital, Glenshane Road, Derry

Listening and Responding 16 May Macmillan Health and Well Being Campus, Macmillan Support Centre, 
Altnagelvin Hospital, Glenshane Road, Derry

Supporting Others Through Loss 
and Bereavement

30 May Macmillan Health and Well Being Campus, Macmillan Support Centre, 
Altnagelvin Hospital, Glenshane Road, Derry

Cancer and its Treatments 19 September Orangefield Presbyterian Church, 464 Castlereagh Road, Belfast

Listening and Responding 26 September Orangefield Presbyterian Church, 464 Castlereagh Road, Belfast

Sage and Thyme 3 October Orangefield Presbyterian Church, 464 Castlereagh Road, Belfast

Supporting Others Through Loss 
and Bereavement

10 October Orangefield Presbyterian Church, 464 Castlereagh Road, Belfast

Emotional Resilience and Wellbeing 17 October Orangefield Presbyterian Church, 464 Castlereagh Road, Belfast

Cancer and its Treatments 19 November Antrim Civic Centre, 50 Stiles Way, Antrim

Listening and Responding 26 November Antrim Civic Centre, 50 Stiles Way, Antrim

Loss and Bereavement 3 December Antrim Civic Centre, 50 Stiles Way, Antrim



Booking form: Macmillan Free Training Course

Booking form: Macmillan Free Training Course
Please complete and return this form to:
 
Learning and Development Administrator, Macmillan Cancer Support, 5A Stirling 
House, Castlereagh Business Park, 478 Castlereagh Road, Belfast BT5 6BQ
Email nilearning@macmillan.org.uk 

We will send you a request to confirm your attendance two weeks before the training day. 
Macmillan provides these workshops free of charge but they do cost money. We don’t want to 
waste donor’s funds, so please give us as much notice as possible if you have booked a place 
and then are unable to attend.

Your details

Name:

Role:

Organisation:

Address:

Email address:

Mobility needs, dietary or other requirements: 

Contact telephone number:

Please book me on the following workshop(s):

Workshop title:

Date:

Venue:

 
Workshop title:

Date:

Venue:

 
Workshop title:

Date:

Venue:Macmillan Cancer Support Consent Statement. We promise to keep your details safe and 
never sell or swap them with anyone. If you change your mind about hearing from us, you 
can stop receiving our updates at any time by emailing contact@macmillan.org.uk or calling 
0300 1000 200. Please see our privacy policy for more information at www.macmillan.org.uk 
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Courses for people affected by cancer (HOPE)
HOPE is a free self-management programme developed by 
Coventry University and Macmillan Cancer Support and is 
designed to help people become more knowledgeable, skilled and 
confident in managing the physical, emotional and psychological 
consequences of living with and being affected by a cancer. It 
is designed to build or strengthen psychological and emotional 
resilience and develop coping strategies. The programme is 
delivered over 2 days with a half day follow up 6–8 weeks later 
and is run by two trained HOPE facilitators.

The programme is a mix of increasing participant understanding 
and knowledge, skills practice, goal setting and identifying 
further sources of support with a view to enhancing 
self-management skills.

Examples of topics covered in HOPE include:
• Stress, stress management and relaxation techniques 

including Mindfulness.

• Managing fatigue and understanding the boom and bust cycle.

• Sleeping better.

• Managing body changes and effects on intimacy.

• Communicating to improve relationships with family and 
health professionals.

• Concerns for the future: coping with uncertainty and setbacks

• Starting, maintaining or increasing physical activity.

• Developing a healthy lifestyle through eating healthy.

 

Anyone with a cancer diagnosis who can commit to the full 
programme dates is welcome to join a HOPE programme. It 
is ideally suited to those coming towards the end of treatment 
or having finished treatment, although anyone at any stage of 
diagnosis or treatment is welcome.

Participants can join open courses that are advertised throughout 
the year. They should fill in and return an Expression of Interest 
form which can be requested from nilearning@macmillan.org.uk 
and when a course is scheduled the individual will be informed 
of the details and invited to attend. Alternatively where there 
is a group of 6 and a maximum of 12 in a geographical 
area, for example, as part of a cancer support group, please 
contact the Macmillan Learning and Development Manager 
at nilearning@macmillan.org.uk to discuss organising a 
programme in the local area.



Being told ‘you have cancer’ can affect so much 
more than your health – it can also affect your 
family, your job, even your ability to pay the bills. 
But you’re still you. We get that. And, after over 
100 years of helping people through cancer, we 
get what’s most important: that you’re treated as 
a person, not just a patient. 
It’s why we’ll take the time to understand you 
and all that matters to you, so we can help you 
get the support you need to take care of your 
health, protect your personal relationships and 
deal with money and work worries.
We’re here to help you find your best way 
through from the moment of diagnosis, so 
you’re able to live life as fully as you can. 
For information, support or just someone 
to talk to, call 0808 808 00 00 or visit 
macmillan.org.uk

Printed using sustainable material. Please recycle. Macmillan Cancer Support, registered charity in England and Wales 
(261017), Scotland (SC039907) and the Isle of Man (604). Also operating in Northern Ireland. 

Macmillan.org.uk

http://Macmillan.org.uk
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